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Thue hien QuySt dinh so 34/2020/QD-UBND ngay 29/12/2020 cua UBND 
tinh Quy dinh trach nhiem ngudi dung dau co quan, don vi, dia phuong trong 
thuc hien nhiem vu cai each hanh chinh tren dia ban tinh; Quy£t dinh sd 
25/2022/QD-UBND ngay 28/11/2022 cua UBND tinh sua ddi, bo sung mot so 
dieu cua quy dinh trach nhiem cua ngudi dung dau co quan, don vi, dia phuong 
trong thuc hien nhiem vu cai each hanh chinh tren dia ban tinh ban hanh kern 
theo quySt dinh so 34/2020/QD-UBND ngay 29/12/2020 cua UBND tinh.

Sd Xay dung ban hanh Ke hoach trien khai thuc hien Quy$t dinh sd 
34/2020/QD-UBND va Quydt dinh so 25/2022/QD-UBND ngay 28/11/2022 cua 
UBND tinh tai Sd Xay dung nam 2024, cu the nhu sau:

I. MUC DICH, YEU CAU
1. Muc dich
- Tang cudng trach nhiem cua ngudi dung dau co quan trong viec chi dao, 

dieu hanh va to chuc trien khai thuc hien edng tac cai each hanh chinh.
- Tiep tuc day manh cai each hanh chinh trong tarn la xay dung va phat 

trien Chinh quyen dien tu, Chinh quyen sd, dam bao hoan thanh viec kdt noi, 
chia se du lieu tren He thong thong tin giai quyet thu tuc hanh chinh cua tinh vdi 
edng Dich vu edng qudc gia. Tap trung vao cac nhiem vu trong tarn la cai each 
thu tuc hanh chinh; nang cao hieu qua edng tac tiep nhan, tra ket qua giai quydt 
hd so thu tuc hanh chinh tai Trung tarn phuc vu hanh chinh edng tinh; nang cao 
sir hai long cua ngudi dan, to chuc ddi vdi su phuc vu cua Sd Xay dung.

- Tang cudng ky luat, ky cuong hanh chinh nham xay dung co quan vung 
manh, ddi ngu edng chuc, vien chuc chuyen nghiep, hoan thanh tdt nhiem vu 
dupe giao.

2. Yeu cau
- Cong tac cai each hanh chinh phai dupe tien hanh dong bp, cd trong tarn,
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trong diem, bam sat cac muc tieu da de ra.
- Gan trach nhiem cua ngudi dung dau vdi ket qua thuc hien nhiem vu cai 

each hanh chinh; dong thdi gan ket qua thuc hien cai each hanh chinh vao edng 
tac thi dua, khen thudng.

II. NOI DUNG
F • A • A X • A • *> •1. Trach nhiem dieu hanh thuc hien nhiem vu cai each hanh chinh• • • •
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- Chi dao xay dung ke hoach thuc hien cong tac cai each hanh chinh giai 
doan, hang nam theo quy dinh, phu hop vdi chuc nang, nhiem vu cua co quan, 
tren co so nhung dinh hudng, nhiem vu trong tam cua Ke hoach cap tren va tinh 
hinh thuc te cua co quan. Chiu trach nhiem truoc Chu tich UBND tinh ve k6t 
qua thuc hien nhiem vu cai each hanh chinh cua co quan hang nam.

- To chuc thuc hien hoan thanh dung tien do cac nhiem vu cai each hanh 
chinh dupe UBND tinh giao tai Ke hoach cai each hanh chinh nha nude nam 
2024 dupe ban hanh kern theo Quygt dinh so 2142/QD-UBND ngay 29/12/2023 
va Ke hoach cai each hanh chinh nam 2024 cua So Xay dung dupe ban hanh 
kern theo QuySt dinh s6 98/QD-SXD 11/01/2024 cua So Xay dung.
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- To chuc thuc hien cac nhiem vu dupe UBND tinh, chu tich UBND tinh 
giao dam bao tien dp, chat lupng, hieu qua

- Da dang hoa cac hinh thuc tuyen truyen nham nang cao nhan thuc cua 
cong chuc, vien chuc cua So ve y nghia, muc tieu, tam quan trong cua cong tac 
cai each hanh chinh, tao su chuyen bien tich cue, manh me ve tinh than thai dp 
lam viec cua cong chuc, vien chuc, y thuc ro trach nhiem phuc vu to chuc, ca 
nhan khong gay phien ha, sach nhieu, tieu cue trong giai quyet thu tuc hanh 
chinh.

" Tang cubng kiem tra, don doc cac phong chuyen mon, don vi true thupc 
Sb trong viec thuc hien nhiem vu cai each hanh chinh; kip thbi nh^c nhb, phe 
binh va xu ly nghiem dbi vdi cong chuc, vien chuc vi pham quy dinh.

- Chi dao to chuc tu kiem tra cong tac cai each hanh chinh tai co quan; kip 
thbi xu ly cac van de dupe phat hien qua cong tac kiem tra tu do xay dung k£ 
hoach khac phuc nhung ton tai, han ch£ sau ki£m tra.

- Chi dao thuc hien bao cao dinh ky, to chuc so ket, tong ket nham danh 
gia ket qua trien khai thuc hien nhiem vu cai each hanh chinh tai co quan. Kip 
thbi bieu duong, khen thubng nhung tap the, ca nhan cd thanh tich xuat sac, cd 
nhung sang ki£n hay trong cong tac cai each hanh chinh tai co quan.

- Nang cao trach nhiem cua ngubi dung ddu co quan trong viec chi dao 
trien khai day du cac nhiem vu cai each hanh chinh; gin ket qua thuc hien cai 
each hanh chinh vbi cong tac thi dua, khen thubng tai co quan. Dua npi dung cai 
each hanh chinh la mot trong nhung npi dung trong cube hop giao ban dinh ky.

- Chi dao tong hop, nhap phan mem ket qua tu danh gia, ch^m dibm xac 
dinh Chi sb cai each hanh chinh hang nam cua co quan; thuc hien bao cao cdp 
cd tham quyen theo quy dinh. Phan tich cac tieu chi con han chb, xac dinh 
nguyen nhan, de ra cac giai phap hieu qua db khde phuc nhung ton tai, han chb 
nham day manh cong tac cai each hanh chinh tai co quan.

2. Thuc hien nhiem vu xay dung va tb chuc thuc hien van ban quy 
pham phap luat

- Chi dao thubng xuybn ra soat, xay dung, trinh cap cd tham quybn ban 
hanh van ban QPPL, dam bao tinh hop hien, tinh hop phap, tinh thong nhat cua 
van ban, dung trinh tu, thu tuc theo quy dinh cua Luat Ban hanh van ban QPPL.
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- Kip thai ban hanh cac van ban chi dao, dwu hanh, quan ly nha nude 
thuoc th4m quyen dam bao dung quy dinh cua phap luat.

- Thudng xuyen thuc hien ki6m tra, ra soat, he thong hoa van ban QPPL, 
thuc hien cong tac pho bien giao due phap luat thuoc pham vi quan ly Nha nude 
cua nganh Xay dung tren dia ban tinh.

3. Thuc hien nhiem vu cai each thu tuc hanh chinh va thuc hien co’ che 
mot cira, mot cua lien thong

- Chi dao to chuc trien khai cd hieu qua, chat luong edng tac ki6m soat thu 
tuc hanh chinh; thudng xuyen ra soat, de xuat cap cd tham quyen thong qua 
phuong an don gian hda TTHC thuoc ITnh vuc Sd quan ly, kip thdi phat hien 
nhung quy dinh, thu tuc hanh chinh con rudm ra, phuc tap, gay khd khan, can 
trd cho qua trinh giai quy6t cong viec ddi vdi cac td chuc, ca nhan, de trinh Chu 
tich UBND tinh cong bo sua ddi, bd sung, thay thd hoac bai bd cac TTHC khdng 
con phu hop.

- Thudng xuyen, kip thdi cap nhat cong khai Bd TTHC dudi nhieu hinh 
thuc, tao dieu kien thuan lai cho ngudi dan tim hieu, thuc hien. Van hanh, khai 
thac cd hi^u qua co sd du lieu TTHC tren edng dich vu cong Quoc gia. Niem yet 
dia chi tiep nhan phan anh, kien nghi cua td chuc, ca nhan v$ quy dinh hanh 
chinh tai Cong thong tin dien tu cua tinh, cua Sd va Tiling tam phuc vu hanh 
chinh edng tinh.

- Chi dao cac phdng chuyen mdn, don vi true thuoc Sd tang cudng d$ xuat 
sang kien cai each TTHC, ung dung edng nghe edng tin va xay dung quy trinh 
giai quyet TTHC ndi bd, bao dam kip thdi, khoa hoc, thuan tien, tang cudng 
trach nhiem phdi hop giua cac co quan cd tham quyen trong giai quyet TTHC.

- Tiep tuc thuc hien nghiem viec tiep nhan va tra ket qua giai quyet hd so 
TTHC tren phan mem Dich vu edng cua tinh, He thong thong tin mot cua dien
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tu cua tinh. Tang cudng kiem soat viec tiep nhan va giai quyet hd so thu tuc 
r

hanh chinh theo co che “Mot cua dien tu” dam bao dung trinh tu, thdi han quy 
dinh, phan dau 100% TTHC thuoc tham quyen dupe giai quyet dung hen, khdng 
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cd hd so tre han. Khdng de td chuc, ca nhan di lai qua mot (01) lan de bd sung 
hd so; 100% trudng hop hd so tre hen deu cd van ban neu rd ly do, xin Idi td 
chuc, ca nhan va hen lai ngay tra ket qua theo quy dinh.

4. Cong tac cai each td chuc bo may hanh chinh Nha nude
- Td chuc thuc hien nghiem cac quy dinh cua Chinh phu, cua cac Bd, 

nganh Trung uong va UBND tinh ve td chuc bd may tinh gon, boat dong hieu 
qua, dap ung yeu cau quan ly Nha nude trong tinh hinh mdi.
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- Tiep tuc ra soat chuc nang, nhiem vu, quyen han va co cau td chuc cua co 
quan de trinh dieu chinh, bd sung cho phu hop vdi quy dinh cua Trung uong, 
cua tinh va tinh hinh thuc te tai don vi.

- Tang cudng phan cap, phan quyen manh me, hop ly ddi vdi mot sd nhiem 
vu thuoc chuc nang cua Sd cho UBND cap huyen, dam bao tuong xung vdi 
nhiem vu, tham quyen, trach nhiem va dong bd vdi ngudn luc tai chinh, phu hop
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tinh hinh thuc te cua dia phuang, gop phan phat buy tinh tich eye, chu dong cua 
cac cap, cac nganh trong thyc hien nhiem vu quan ly nha nude, khac phuc tinh 
trang dun day trach nhiem giua cac nganh, cac cap.

5. Xay dung va nang cao chat luong doi ngu cong chuc, vien chuc
- Thyc hien co cau ng^ch CC,VC gan vdi vi tri viec lam, thu’dng xuyen ra 

scat, kip thdi dieu chjnh, bo sung ban mo ta vi tri viec lam va khung nang lyc 
cua cong chuc trinh cSp co tham quy£n phe duyet.

- Thyc hien che do, ch inh sach doi vdi edng chuc thuoc tham quyen quan 
ly, bao dam kip thdi dung quy dinh. Thyc hien dung chi tieu bien ch£ dupe 
UBND tinh phe duyet hang nam.

- To chuc thyc hien nghiem tuc, cd hieu qua quy dinh ve danh gia, xep loai 
chat luong^ edng chuc, vien chuc; lay ket qua viec danh gia, phan loai lam co so 
cho viec d£ xudt hinh thuc thi dua, khen thudng.

6. Thuc hien nhiem vu cai each tai chinh cong
- Thuc hien cd hieu qua cac quy dinh ve co che tu chu, tu chiu trach nhiem 

trong su dung kinh phi quan ly hanh chinh, cd bien phap tiet kiem, tang thu nhap 
cho edng chuc, vien chuc; thuc hien nghiem cac quy dinh ve quan ly ngan sach.

- Chi dao kip thdi sua doi, dieu chinh, bo sung quy chd chi tieu noi bp cua 
So; to chuc thuc hien tot quy che chi tieu npi bp; quy che quan ly, su dung tai 
san edng; chuong trinh, ke hoach phdng chdng tham nhung, thuc hanh tiet kiem 
chdng lang phi.

7. Thuc hien nhiem vu xay dung va phat trien Chinh phu dien tu-, 
chinh phu so

- Chi dao trien khai ung dung edng nghe thong tin trong boat dong theo 
hudng lien thong, dong bp trong npi bp co quan va ket ndi lien thong giua cac 
co quan quan ly nha nude. Chi dao edng chuc thudc tham quyen quan ly tang 
cudng su dung h? thong thu dien tu edng vu, thudng xuyen cap nhat tin, bai ve 
ho^t dong tren edng thong tin dien tu cua co quan. Ap dung tot cac phin mdm 
quan ly van ban, phan mem mdt cua dien tu va cac phan mem chuyen dung 
khac.

Tang cudng ung dung edng nghe thong tin, chuyen ddi so va ung dung 
cac tien bp khoa hoc, edng ngh^ thuc day hoan thanh xay dung va phat trien 
Chinh quyen dien tu, Chinh quyen so gdp phan ddi mdi phuong thuc lam viec, 
nang cao nang suat, hieu qua boat dong cua co quan.

- Chi dao edng chuc, vien chuc cua So tang cudng su dung he thdng thu 
dien tu edng vu; cap nhat du, kip thdi cac tin bai lien quan den boat dong cua 
nganh len Websize cua So.

- Thudng xuyen ra soat, kiem tra viec thuc hien cac quy dinh ve bao dam 
an toan thdng tin ddi vdi cac he thdng thdng tin thudc pham vi quan ly. Trude 
mat, can tap trung ra soat, tang cudng bao dam an toan thdng tin ddi vdi cong 
thdng tin dien tu cung cdp thdng tin va dich vu true tuydn.
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Nffi nhaiv.
- Sd'Noi vu;
- Ban Giam doc Sa;
- Cac phong CM va dan vi true thuoc Sa;
- Luu VT.
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Tren day la Ke hoach cua So Xay dung then khai Quy dinh trach nhiem 
ngudi dung dau co quan, don vi, dia phuong trong thuc hien nhiem vu cai 

nam 2024. Chuyen So Noi vu

- Tiep tpc trien khai thuc hien viec ap dung He thong quan ly chSt luong 
theo tieu chuan chat luong TCVN ISO 9001:2015 vao boat dong cua co quan, 
dam bao thuc hien dung viec ap dung He thong quan ly chat luong theo tieu 
chuan chat luong TCVN ISO 9001:2015.

III. TO ( III t THVC HIEN • •
- Can cu vao noi dung tren, Truong cac phong chuyen mon, don vi true 

thuoc So co trach nhiem phd bi^n, quan triet va chi dao tri£n khai thuc hijn 
nghiem tuc cac noi dung cua k£ hoach nay.

- Van phong So co trach nhiem theo doi, don ddc cac don vi trien khai 
thuc hien. Dinh ky tdng hop k£t qua va bao cao tinh hinh thuc hien gui ve So 
Noi vu de theo doi, tong hop bao cao UBND tinh theo quy dinh.
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Vo Tat Dung

Tren day la Ke hoach cua So Xay dung trien khai Quy dinh trach nhie: 
’ J- ' 1 • J.* 1 < - a .

each hanh chinh tren dia ban tinh Binh Phuoc 
9 9de theo doi, tong hop./.


