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KB HOACH
Thgc hiQn Chi th! s6 l4lCT-TTg ngiry 02/7l20ts

cf a Thfr turing Chfnh ph-ri v6 vi6c ting cuong hiQu tqc quin lf
nhir nurfc, t{p trung khic phgc y6u temfttrric tt-iy phrlt tri-6n duiich

. Cin cf Chi thi sd l4lCT-TTg ngity A2fi/2015 cia lhu tuone Chinh phi
v€ viQc tang cuong hiQu luc quan lli nha nuoc. rep trung khac ph[c yeu kem,
thric d6y ph6t tri€n du lich (Chr thi l4); Uy ban nhdn dAn tinh ban-hdnh K€
hoach tri€n khai thuc hi6n chi thi s6 t4lcr-l'Tg ngdy 021712015 cria Thri
tuong Chinh phri vdi ciic n6i dung chinh nhu sau:

r. MUC DICH - ytu cAu
l. MUc tlich
a) Thgc hiQn hiQu quA Chi thi s6 l4lCT-TTg ngdy 2l7l20l| cria Thu

tu6ng.Chinh phu vdtang cycrng hiQu lgc quan ty nna-nu&c, tap r*ng Ura. piU.
v9u \:1\rhy: ddy ph6t tri€n du tich;.Nghi quytlt so 92^re_Cp 

"say 
tttzt2oi+

cia Chinh phri vO m6t s6 giai phrip ddy m4nh ph6t tridn du lich ViCi Nam trong
thdi k' mdi cirng c6c vin b6n chi d4o li€n quan kh6c crra Thri iuong chinfi
phri, BQ V[n h6a, Thd thao vd Du lich, UBNd tinh vC tdng cuong quai 11; mOi
gt{dnC dl lich, bdo ddm an ninh, an rodn cho kh6ch du lich tr€n O-iu O- tint
Ddng Nai.

b) 1'4o thuAn loi cho khdch du lich, ndng cao ch6t luqng dich vu, n6ng

:lo,li:r-.qla cdng t6c qu6ng b6, xric ti6n du lich, ph6t huy vai tid crja nlQp nOl
Du lich E6ng Nai.

c) Ndng cao hi€u qui cria c6ng t6c quan ly tai c6c khu, di€m du lich.
tu_ne :ygng tr6ch nhipm quAn l! nhd nu6c to.dn di6n tr6n dia brin tinh. thirc hiQn
citc giiti phrip th6o gd kho khin, vudng m6c. bdo drim ffat tU ki cuong, vf,n
minh lich su rrong m6i trudng du lich cua dia phuong.

d) E€ cao tr6ch nhiQm cua,c6c c6p riy aang ua UBNO cric huygn, thi xd
!g"e $rt vd thanh ph6 Bi€n Hoa trong uig" ch-i dao, diAu hanh phat huy cac
ji:T 1*g -pl'tl! 

trien du lich cria dia phuong d6ng g6p tich csc vdo iu phrit tri6n
kinh t€ - xd h6i.cria tung dia phuong n6i ri€ng vd tinh D6ng Nai n6i chung.

2. Y6u cAu
a) NhiQm vu rri6n khai phdi cu thd, rodn diQn; ddm bdo kip thoi vd c6 k6t

qu6 thi€t thuc.



b) c6c don vi ducr.c giao nhiQm vg ph6i chri dQng t6 chric tri€n khai thuchi€n nOi dung k6 hoach,'tic-h 
"s. 

pttoinfr""irj,""ir? 
"or 

don vi chri tri, thuc hiQntdt c6c nhi6m vu du_o. c giao.
rr. Nor DUNG THU. C HrEN
1. Rd sorit c6ns t6c quan-ly tai c6c khu, di6m du lich, tang cudng triichnhiQm quin ly nhd nri6c to* Oi0n.tr* aiu;;;, ffi hi€n cdc giai ph6p thao sokh6 khdn, vu6ng mlc tren tffi.inan oAy-,n*5 *aJoi r,ou, ba;;ffi1".#1". i;cuong-vin minh ljch sr,r vd quy ho4ch pt at tiien du lich.

.1. ]0n trung chi rlgo.tbng. cuong quin I! gia'"a Oai v6i ciic t6 chric. c6
{ran kjntr doanh dich.vu, brin hdng rai c6c ki; 0" ii"i ,-j#;;il;i#Orme 

1na1 
tr€n c6c tuy6n du lich trgig ifle*i,t" ai" udn tinh.

Brio ddm v6 sinh m6i truonj v€ sinh an iodn thuc phAm tai c6c co sdkinh doanh dich vu dn u6ng, v€ sinh mOi t**g tgi .a. khu, di€m du lich, ciicdi€m dung chdn. cdc tram xans.
4. Tirng bu6c d6i 

TUt,iU:q 
t6c xrjc.ti€n, quing bri du lich d€ ndng caohiQu qui, g6p phdn thric d6y du lich cria tinh

5. Ti€p ruc thuc hiQn c6 hiir.qya K6 hoach sO +ZOSZfn_UBND.ngdy
02/6/2.01,5.cia UBND rinh D6ng Nai ihgc hign Nghr quyer 92iNe_Cp v€ mdtsd girii_phrip thuc d6y phar rrien du rich Vier Nam tlong rrnh hinh moi.ilt. To cHrlc rHuc ilEN

1. Sd Vin h6a, Th6 thao vi Du lich
a) Nghi€n cuu d6i m6i c6ng t6c xlc ti6n, quang bri du lich tr€n tinh thAnhuy dgng manh m€ sy tham.gia.cria HiQp hQi lu ficfr'va ca" Ooarrtr n;;6;;

l1:n, 
t"l$ 

"u.*qphgi !.on ugi ca9 si ban ngdnh vd ciic dia phuong ric"h""
trong.vrc.c xric ti€n du lich gin voi vi6c quang ua vin h6a, hinh anh16t vd'con

l:I::.?:iili, g?.qu'c h6a vd nang 
"uo 

JhAt luong dich ;r, ;a,, fu;;;lcn; rang cuong chat lugng tham muu qudn lj nhd nudc ve du lich, nang.uotinh chuydn nghiQp trong hoat d6ng du lich.
b) Ti6p ruc vdn dong cric khu, di€m. du lich, cric dirim dimg chdn, c6c

tram- xing thgc hiQn cai tao, ndng c6p hq th6ng nhd v€ sinh aat tie, zrr"a" i,iu.vu khiich du lfch.
c) Chi d4o c6c khu, diem du lich, ciic di€m dung chdn tri6n khai d6ng b0

cdc gi6i phrip de.bao dem v€ sinh mdi irucrng; Ua i.i pt "*g ti6n vd nhdn viOn
d6.giir gin vQ sinh, rhu gom, xL? l1i rric th6i, ci6t thei, tao thuQn loi cho kh6ch dulich.

d) Tao di€u ki€n d€ ndng cao ch6t luqng ho4t dong, ph6t huy vai trd crla
HiQp hQi Du lich trong vi6c bAo v€ quy€n toi lta aoanl nghiQp, dam bio canhtranh ldLnh manh, h6 tro doanh ngniqp tien k€t, cing orri, iiierl o-r;t-ffi';;chuc c6Lc hoar dQng xfc ti6n du lich vd d€ xu6t co 

"ne, 
.fri"t ,a.f, J;;;,;i#i;llch.

. .. 
d) Tang cuong qu6.n li di tich, gdn vi€c bio t6n vd phrit huy c6c giri tricia di sdn vin h6a vdi ph6t tri€n du lich.
e) T6 chric thanh tra, ki6m tra dlnh kj, thudng xuy€n vi€c ch6p hanhphrip luflt cta circ doanh nghiQp kinh doanh iu rich tr6n ii" uun i,nr, i"ierl3i



yi6,16: gi6 dring ni€m y6t, ch6t lusng dfch vu, di€u kiQn kinh doanh...). Xr? lf
fin tnoi theo quy dinh cria phrip luQt vd la*r vi vi ph4m, k6 cd viQc ta- J*i
kinh doanh holc d€ nghi rurgi6y phdp.

___ -g) 
TIng cuong ki€m tra, d6n d6c vi€c thuc hi€n c6c nhi€m vu duoc

y,|Io^^,]:h 
rCi1o. 

t?i.rch.uo.r.re trinh h.dnh d6ng s6 9360/CTr_UBNd ngiy
0t/ll/2013 v6 ph:it tri€n du lich tinh D6ng Nai giai doan 20t3 - 2020. ch,ihi
sd 0l/cr-UBND ngity 07/0r/2014 va day manh phiit tri6n du lich, K6 hoach so
4208/KH-UBND ngity 02/6/2015 thr,rc hiQn Nehi qrytit lZnlQ_Cp vd mdt sd
cl"i !lil]!,":-day_phrit tri:n 9l llch Vi€t Nam trong tinh hinh m6i, Kti hoach
s6 1708/KH-UBND ngdy 051312014 crla UBND tinh vil t[ng cuong qu6n ly
Tgi ,t_.y*gty lich, brio d6m an ninh, an rodn cho khrich dulich trei aiu tan
tinh D6ng Nai.

h) X6y dpng k€ hopch, ph6n c6ng thanh vi6n Ban Chi clao clinh kj ki6m
tra tinh hinh thUc hiQn Kt! ho4ch ndy taiiric dia phuong.

2. S& Cdng Thucrng
a) Ph6i hoo Uy ban nh6n d6n c6p huy€n, 56 V6n h6a. Th€ rhao vd Du

lich ki6m tra giri ca. chdt luc.mg hdng h6a bdy brin rai c6c khu, di€m du lich; kip
thdi xtl lj cric t6 chric, cri nhAn c6 hdnh vi vi oham.

b) PhOi hqp UBND c6p huyQn chi d4o cric. tram xang trit5n khai d6ng b0
cdc giiti ph6p dC brio d6m v6-sinh mOi trunng, b6 tri nh6n iq cho c6ng t6c"d9n
de.p ldm v€ sinh, thu gom, xri lj r6c thli, ch6t th6i, tao c6nh quaniach dep
trong pham vi khu vuc kinh doanh.

3. S& Giao th6ng - Vgn tii
a) Rd sorit, t[ng cudng ki€m tra vd xu lyi nghiCm tinh tr4ng xe raxi, xe

vdn chuy€n khrich du llch ho4t ddng kh6ng c6 gi6y phep kinh doanh v6n t6i,
phn hi€u xe taxi, phD hi€u xe du llch.

b) Ch0 tri, ph6i hgrp C6ng an tinh, Sd Vdn h6a, Th6 thao vir Du lich, cdc

lganh vd dia phuong li€n quan rd so6t, ldp dat bi€n brio, bi6n chi dAn giao
thOng dAm bdo tr4t tU an rodn giao rhdng, tao tli€u kiQn thufn lgi cho kh6ch du
lich, c6c khu, di6m du lich tr6n dia bdn.

4.SOYt6
a) Hu6ng ddn cdc co sd kinh doanh dich vu dn u6ng rhuc hi€n drine quv

dinh v6 v€ sinh an toiin thuc phdm, bao ddm vQ sinh khu vuc ctr6 bien 
"a-pfiU.vu khrich.

b) PhOi hqp Uy ban nh6n dAn c6c dia phuong c6 nhidu co sd kinh doanh
dich vU dn u6ng vd c6c khu ph6 trung trim Am thuc. tdng cuhng quan l1i, b6o
ei1.ve.9inn.a1.todn thr,rc ph6m, v€ sinh duong ph6, tOng dudng, hd dudng vd
tai dia di€m kinh doanh; tAng cuong ki6m tra, gi6m s6t vd ki6n quy6t xt li; cric
hdnh vi vi ph4m.

5. C6ng an.tinh

- 
C.hy 1.t,4t6i tqp.cilc don vi li€n quan vd Uy ban nhdn dAn cric huyQn,

thi xa, thanh ph6 dnm b6o an ninh, an todn cho kh6ch du llch dtin tham quan,
lim vi6c, nghi€n cuu, nghi dudng tr€n dla bdn.

6. SO Lao ilQng - Thuong binh vir Xn hQi 
3



Ch[ tri, phdi hqp.Sd Vin h6a, Th€ thao vd.Du lich vd UBND c6p huy€n
tdng cuong ki€m tra vdo nhfing ngdy cao ditim vi du lich, xri br kh6ne dC
ngqdi_ an xin lang thang 6 cric khu..diem du lich. OOi vOi nhrng nguOi c6 f,odn

:enh \h?.kh.in,.l0n.trune b6 tri v€ noi quy dinh va c6 biQn ft,ap n6 trs phir
hqp; xri lj triQt d€ gi6 danh ngudi dn xin, gdy phi€n hd cho kh6ch du lich.

7: qe Tni nguy0n vir M6i trudng

..1 .a) 
Dinh kj'td chrirc ki€m rra c6ng tiic b6o vQ m6i rruolg tqi ciic khu,

di€m du lfch theo quy dinh.

_ b) Tdng cudng c6ng t6c thanh, ki6m &a, xri ly nghidm c6c co sd kinh
doanh dich vr,r du lich, cdc khu, di6m du lich, c6c di€mdune ch6n. c6c tram
xing kh6ng thuc hi€n dring c6c quy dinh vd v€ sinh m6i truon! va cac t6 chric,
c6 nhAn c6 hanh vi ldm m6t v€ sinh, g6y 6 nhi6m m6i truons.

8. SO XAy dgng

, . ?l 
H6 trg vd-huong d6n chir diu tu thr,rc hi€n h6 so x6y dung d6i v6i cac

du dn ddu tu du lich, dAm bdo dAu tu dring ti€n dQ phdn kj, d6u tu. 
-

b) Huong d6n thqc hi€n vd thuong xuy6n i.iern tiu, sirim sar vi€c ch6o
hanh c{ic quy dinh v€ x6y dr,rng tai c6c du-rin iu rich dang au"o. trien ru.,ui. 

--'-
9. Hi€p hQi lu tlch E6ng Nai
a) Rd sorit, d€ xuAt kiQn todn Ban ch6p hdnh Hi6p h6i Du lich d6 n6ng

cao hiQu qu6 ho4t dQng t6 chric.

,bJ 19"e 
hsp cdc vudng m6c. kho khan vd ki€n ngh! cua cric H6i vi€n

pnan anh den cac co quan quAn l! Nhd nu<rc li€n quan de kip thdi xem xdt gi6i
ouv€t.

10. Uy ban
Bi6n Hda

nhin dAn cdc huyQn, th! xi Long Kh6nh vi thnnh phii

. ?l 9lrl dqo^ Phd.ng VIn h6a -_Th6ng tin c6ng UO sO AiCn tho4i duong ddy

l,:,le 9C 
ti.€p nhan. nngi 

"no-n 
g6: {* vi li€n quan xri.lf kip thoi nhrng"phan

6nh. y€u cAu- ki€n nghi cua kh6ch du lich vd cric v6n d€ phaisinh.
b) Phoi hqp So Vdn hoa, Th€ thao va Du lich ci.rng cric don vi li€n quan

rd soiit c6ng t6c quin li rai cric khu, di6m du lich, tdng cuong tr6ch nhiQm quan
lyi nhd nuoc toan diQn tr6n rlia bdn; thr,rc hiQn c6c gi6-i ph6plh6o gO kh6 kiran,
vuong mic tr6n rinh th6n dAy mpnh x6 hOi hOa, Aain Uao ti6t tu f<! cuong, vAn
minh lich sg.

c) PhOi hqp c6c co quan chr?c ndng thr,rc hiQn d6ng bQ cdc girii phrip bdo
d6m an ninh, an toirn cho kh6ch du lichfting cuong ki€m tra, ph7t f,ipn,'ngan
9.14n 

va xri lli ki€n quv6t cac d6i tuong deolam. {av pnren hd cho khrich"du
lich.

^ . d) Chi d4o Uy ban nh6n ddn c6c x6, phuong, thi ran tang cuong quAn h,
via hd. ldng du<rng. ddm bao.th6ng.thoring. vdsinhl xu l1i nghilem caJtO ctrric.
cd nhdn kinh doanh dlch vu l6n chi€m via he, Idng rluong, g6yrn6t ue ,inh, t.{i
tu.

d) Tuy€n truyti:n vfln d6ng nhAn ddn tham gia phong trdo chung tay cdij!i{ mOi trucrng rpi noi c6ng cQng; gif gin v€ sirh inun!'; Odu o;;;6'd;
hdnh vi vi pham quy dinh vri v€ sinh m6i tiuong. 

4



. . . . ") !!1t O0ng phong.rrdo ngudi ddn Lmg xu vdn minh, tfn tinh h6 trq
khLlch du 

!i9fr; plat Agng phong trdo ..V6i ngrioi ddn ld mQt f."*g Oa"'"rd,
ni€m nd v6i khrich du lich',.

, i. .g). 
Td chuc ki€m tra rhudng xuy€n he rh6ng xt lli nuoc rhai, rdc thai.

cnat tnar tar c6c khu. di6m du rich. Tdng cudng thanh tra, kiem rra. xu hi
nghi€m cdc co sd kinh doanh dich vr,r, cai khu, u'ti..Au licir, c6f di6r; il;;
c!6n, trym xdng kh6ng thlrc hiQn rhing ciic quy dinh v€ v€ sinh, m6i truone vi
ciic t6 chric, c6 nhdn c6 hdnh vi ldm m6t v€ sinh, gAy 6 nhi6m .'Ol ,**g. - -

.. . h) l.tr9i tr9p c6c co quan chric nlng tdng c;ong ki€m tra, thanh tr;vd xft
ly c6c t6 chric, cii nh6n kinh.doanh dich vu, Orin nanftai c6c khu, diil ;" Iil,
cilc doanh nghiOp lt hdnh, phuong tidn vdn chuyen k-h6ch du lich.

It. D6.nghl B.an Thudng-rnlc Uy ban MAr tran ia'q"a. Viet Nam
trnh' cac to chf'c tloirn th6 c6p tinh, cic co quan brio chi: cirim srit viec thuc

lf:" 5f 1o.actr,.t<in 
thdi bi6u ducrng nhring to chuc. don vi. cd nhan rhr,rc hien

tOt: ph€ phdn. driu tranh vdi cdc hirnh vi vi pham.
lV. KINH PHi THLt HIEN
Kinh phi thr,rc hiQn trong.ngutin kinh phi crja ciic rlon vi, dla phuong dd

fyvc du to6n hang ndm. ciic don v! t6 chric thanh quyt5t torin ttreo quy iinir
hi€n hdnh.

Tr€n ddy td K6 hopch cfa UBND tinh thqc hiQn Chi thi s6 l4lCT_TTg
ngiry 021712015 cria Thrl tuong Chinh phu v€ tang cuong hiQu iLrc qu6n lli nhE

1y6c,9p^1ru$ khic phuc ydu kem, rhuc dAy ph6i tridn i, ri"h. oa ,erri 'Cra-

96::": ld:.lun:_lgalh; Chri tfch UBND c6c huyQn, thi xd Long (nann vatlal! qh-o Bi€n Hoa cing ciic don vl li€n quan t6 chric tri6n khai thuc hiQn;
dinh kj' 03 thrlng. 06 thring, 09 thring vri hdng ndm biio crio uBND tinh'k€t ouri
thuc hi€n (d6ng gui So Vdn hoa. Th6 thao vd Du lich). So Vdn h6a. Thd thao
vd Du lich c6 ft6ch nhiQm tong hqp bdo cdo, trinh UBND tinh theo quv clinh./.

Noi nhQn:
- 86 Vin h6a, Thi! thao vd Du lich
- ChLi tich, cric PCT UBND tinh;
- Uy ban MTTQ ViCt Nam tinh;
- C6c Eodn the tinh;
- C6c Sd, Ban, ngdnh;
- Hi€p h0i Du lich Ddng Nai;
- UBND ciic. huy€n, thi xa l-ong KhAnh
vii thdnh ph6 Bi€n Hda;
- Ch6nh, ciic PVP UBND tinh;
- Luu: VT, VX.
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