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nArg Nai, ngdy /l thdng 9 ndm 2020s644fifrKn-uBND

KE HOACH
Hurf,ng d6n phdng, ch6ng vi drlnh gi6 nguy ccr l6y nhi6m

dlch Covid-l9 t4i trung t6m thuong m4i, si6u th!, chq, nhir hing
tr0n dia bin tinh Ddng Nai

Thpc hiQn Quy€t dinh so zzzstqE-BcDec ngdy 2-8 th6ng 5 ndrn 2020 cir-
?1" 9li clao.Qu6c gia phdng, ch6ng dlch covid-lq-vc viQc ban hdnh ,,Hu6ng

ddn phong, chdng vd il6nh gi6 nguy co l6y nhi6m dich covid-l9 tai trung r6m
thuong mai, si€u thi, chg, nhd hdng", UBND tinh ban hdnh k6 hopch huong d6n
thUc hiQn nhu sau:

PHAN THTI NHAT
I. MUC TIEU VA YTU CAU
1. Mgc tiOu

_ ! aJ Tiep [rc phong, ch6ng hiQu qu6 dlch benh covid-I9 tr€n dia bdn tinh
Ddng Nai trong giai do4n mdi.

b) Huong ddn cho cric t6 chfc, don vi qu6n ly, nguoi sir clpng lao d6ng,
ngudi lao dQng, ngudi ldm viQc, nguoi biin hdng, kh6ch hdng vdo khu dich ru
thpc hiOn crlc biQn ph6p phdng, chong lay nhiErrrdich covid-D tai khu dlch vu
vd d6nh girl nguy co l6y nhi6m dich Covid-l9 tai khu dich vg.

2. YOu cAu

ciic.sd, ban, ngdnh, dcrn vi vd UBND c6c huy€n, thdnh ph6 tsicn Hoa,
,h.Xnh. phd 

_Long 
Khrtnh c6n cf chric ndng, nhiOm uu duq, pil; ,6;; ae i3 .r,*r,

tri6n khai Hudng din phong, ch6ng va danh gi6 nguy co ldy nhiEm"dich covid-
19 t4i trung tam thuong mai, si€u thi, gho, nhd hdng (bao g6m cria hdng, quAy
hdng kinh doanh.thrlrc dn ngay, thgc phAm chin, nhd hdng dn u6ng) ggi chung ld
khu dich vp, khAnJ*Tg. x1v {qng-k6 hoach tridn khai thsc hiQn dar k0tfi;
cdng t6c phdng, chdng dich covid-r9 t4i dfa phuong trong thoi gian t6i.

PHAN THU HAI
HU0NG oAw pHoNG, cHoNG rAy NHIIM DICH

covrD-le T4r KHU DICH VV

I. HT/ONG PAN THE.C HJFN DOI VOI NGUOI LAO DQNG,
Ncr/or LAM vrDC, NGrIor BAN HANG TRoNG T.HbaCrAN ilrvi
VIPC T4I KHU DICH VV

Nguoi lao dQng, nguoi liim vi€c, ngucri brin hdng thuc hiQn crlc bi6n ph6p
phdng, chdng dich covid-19 t4i noi tam viQc theo hu:ong'da;;€ prro"g,^.rro"g
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vd d6nh gi6 nguy co l6y nhi6m dich Covid-l9 tai noi ldm viQc vd ky tric xri do
Ban Chi d4o Qu6c gia Phong, chdng dlch Covid-l9 ban hdnh.

ti'Ngodi ra, d6i vdi nguoi chd bi€n thuc 6n, dd u6ng, phgc vq dn udng trong
thoi gian ldm viQc tai khu dich vp ph6i thyc hiQn cdc nQi dung sau:

+ Phei deo khAu tang, glng tay khi ch€ bi6n, ti6p xfc tryc ti6p vdi thfc
5n, thqc phAm, kh6ch hdng, Khdng bhttay, han ch6 ti6p xfrc vdi kh6chhdng (n6u
c6 th€), git khoAng cdch ti€p xirc tryc ti6p v6i kh6ch hdng.

+ BO tri ch6 ngdi cho khrlch dn, u6ng d6m b6o kho6ng c6ch theo quy dinh.
). r , r-Ydu cdu, hucrng ddn kh6ch hdng rria tay vdi xd phong vd nudc s4ch hoflc dung

dich s6t khudn tay tru6c, sau khi dn, sau khi di vQ sinh.

+ Ti6n hdnh v€ sinh, khri khuAn bC m4t bdn, gh6 ng6i ngay sau khi m6i luqt
kh6ch roi di.

II. HTIONG DAN o6I vO'T rcrAcH HANG
.i

1. Khdng ddn khu dich vu n€u c6 mQt trong c6c bi€u hi€n mQt mdi, sdt, ho,

dau rithgng, kho tho hoflc dang trong thoi gian c6ch ly tai nhd theo yOu cAu cr]ra

co quan y t0.

2. Pl'rhi lu6n deo khAu trang dring c6ch khi it6n chd dOng nguoi theo hucrng

ddn cria Bq Y. t6 vd thei b6 ngay khAu trang sau khi sri dsng (ntlu ld loai khAu

trang dung I l6n) vdo thing r6c dirng noi quy dinh.

3. Gif khoAng.cdcn tOi thi6u vdi nguoi xung qua3h. pOi vOi kh6ch hdng sri

dung dich vu dn, uOng cAn gi0 gin v€ sinh, tr6nh ng6i d6i diQn, tro chuyQn khi
6n, 6n xong rdi di ngay, tr6nh ti6p xirc khdng cAn thi0t. Ddm b6o khoing c6ch

khi 6n (theo quy tlinh, ngOi so le).

4. Thucng xuy€n rilatay vdi xdphdng vd nudc sgch (theo quy trinh rhatay
cria B0 Y tC) hoflc dung dich s6t khudn tay trong thoi gian co m{t o khu dich vU

vdo c6c thoi di€m: Tru6c vd sau khi 6n, sau khi di v0 sinh, sau khi ho, h6t hoi,
,7

khi tay bdn, sau khi ti6p xric vdi cdc b0 mflt c6 nhi€u nguoi ti6p xric nhu lan can,

nrit bAm thang m6y...

5. Che mfri, miQng khl ho hoflc hit.hoi, tOt nh6t bing khan vdi, ho6c khdn

tay, hoflc khdn gi6y,, hoflc 6ng tay 6o d€ ldrn giam ph6t t6n dich ti€t duong hd

h6p.Vuf b6 khdn gidy che mfri, miQng vdo thirng r6c vd rua spch tay. 86 r6c

dring noi quy dinh tpi khu dich vu.

6. Tr6nh dua tay l6n rnft, mfri, miQng dC tr6nh l6y nhiSm b€nh.

7. Khdng khac nh6 bua bdi.

8. Khi bAn thdn th6y co mQt trong c6c biiSu hiQn: MQt moi, s6t, ho, dau r6t

hgng, kho tho, ngay lpp titc thgc hi0n nhfing vi€c sau:

a) Thdng b6o ngay cho ngudi ldm viQc tai khu dich vu dd ilugc huong d6n

vd h6 trg.

b) Han ch€ ti€p xric vd gi0 khodng c6ch tOi thieu vdi nguoi xung quanh.

c) Thgc hiQn nghi€m tric hudng ddn cfia nguoi c6 thAm quy€n cria khu dich
vu.
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rrr. TRAcH NHrDM cuA EcrN vl euAN r,.f va NcUor srl
DUNG LAO DSNG

, Eon vf qudn l1i, ngudi sri dyng lao dQng thqc hi€n cdc biQn ph6p phong,
ch6le dich Covid-l9 theo Hucrng dln phdng, chdng vd drinh gi6 nguy ccr ldy
nhi6m dich Covid-l9t4i noi ldm vi€c vd ky tric x6 do Ban Chi aao qu6c gia
Phdng, chting dfch covid-l9 ban hdnh. Ngodi ra don vi quin ly vd nguoi sri
dung lao dQng phdi thr,rc hiQn theo c6c hudng d6n sau:

1. Xdy dung ki5 hopch phong ch6ng tlich covid-t9cho khu dich vu. ph6n

c6ng vd cdng khai thdng tin li€n l4c (tOn, sO ctiQn thoai) cfra ciin b0 dAu m6i phu
tr6ch v0 cdng t6c phong, chdng dich Covid-l9 tai khu dich vg cl6 nguoi lao dQng
khrlch hdng bi€t vd liOn he khi cdn thi6t.

2 Ky cam ki5t.voi chinh g,uv0n dia phuong v0 viQc rhuc hiOn dirng c6c quy
dinh, khuy€n c6o v€ phong, chdng dich covid-19. yOu cAu c6c t6 chuc, c6 nh6n
c6 kinh doanh tpi trung tdm thuong mai, siOu thi, chq ph6i ky cam k6t thgc hien
dring cdc quy dinh, khuyOn cilo v€ phdng, ch6ng dich covid-19 rai khu dlch vu.

3. Thgc hi€n khai b6o y tti dien ni, theo ddi sric kh6e, do nhi€t dQ cta nguoi
lao clQng tru6c khi quay trcr lpi ldm viQc tai khu dich vu vd hdng ngdy; kh6ng
dugc b6 tri ldm viQc cho nhiing nguoi c6 it nh6t mQt trong c6c tripu chimg mQi
m6i, s6t, ho, dau r6t hgng, thO itrO.

4. Tai crialkhu vuc ra, vdo khu dich vg: g6 tri nguoi cto nhigt clQ cho kh6ch
hdng d€n khu dich vr,r theo quy rlinh cria chinh phri, Ban chi dao eu6c gia
Phdng, chting dich covid-19; yOu cdu nguoi lao dQng, kh6ch d€n ph6i rat nliAn
tay, deo khau trang (tru khi an) vd giii khoang c6ch rheo quy dinh; uo tri uicn
brlo quy ilinh phong, chdng dich ddi vdi kh6ch hdng; tqi c6c khu vqc c6 xtlp
hdng phdi k€ v4ch gi6n c6ch giira c6c khdch hdng rheo quy dinh.

5. 86 tri dri thung dung ch6t thii co nfp clay: 86 tri dAy dir khu vuc rfa ray,
nhd 

"vQ 
sinh vd d6m b6o lu6n c6 di nudc sach, xd phdng hoflc dung dich s6t

khudn tay cho nguoi lao dQng, ldm viQc, bfn hdng tpi khu dich vg vd kh6ch
hdng. Edi vdi nguoi lao dQng,.ldm vi0c t4i khu djch vp khdng thiS roi khdi vi tri
trong ca ldm viQc, phii cung c6p dung dich s6t khuAn tay c6 c[.iu c6n.

6. cung c6p dAy drl khAu trang vd y€u ciu nguoi lao dQng, nguoi ldm vi6c,
nguoi brin hdng phdi ludn deo khAu ftang vd giirkho6ng c6c[ khi titip xric v6i
nguoi khrlc theo quy d!nh.

7. Eoi vdi trung tdm thuong mai, si€u thi ptraib6 tri phong c6ch ly r4m thoi
vd xft trf khi c6 truong hqp bi mQt trong c6c bi0u hi€n: m€t moi, s5t, ho, dau r6t
hQng, kh6 thd theo hudng d6n xft tri khi c6 truong hqp s6t, ho, kh6 tho r4i
huong ddn phong, ch6ng vd d6nh gi6_ngyy co ldy ni'i6m^dich covicl-19 t4i noi
ldm vi6c vd ky tric x6 do Ban chi dpo Qu6c gia phong, ch6ng dfch Covicl-l9 ban
hdnh. Trudng hgp c6 ngu.oi lao dQng dugc xdc dfnh mac Covid- 19 tqi noi ldm
viQc thi thgc hiQn phdn ludng, khu khu6n vd vQ sinh m6i rrudng theo huong d6n
phdng, ch6ng vd d6nh gi6 nguy co l6y nhi6m dich covid-19 tai noi ldm vGc vd
ky tric x6 do Ban chi <l9o Qu6c gia Phdng, ch6ng dich covid-I9 ban hdnh.

8. DOivdi khu dich v.u c6 ho4t dQng kinh doanh, dich vg 6n u6ng
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a) Y€u cAu thqc hiQn dAy du vd nghiOm tric c6c y€u cdu vC OiCu kiQn an

rodn rhpc phdm theo quy dinh tai Khodn 2, Di€u 2 Nehi dinh 155l20,l8NDCP
ngdy l2thdng 11 ndm 2018 cfra Chinh phri v0 sua ddi bO sung mQt s6 quy dinh
li€n quan d€n di€u kiQn cldu tu kinh doanh thuQc pham vi"qudn ly nhd nudc cria
B0 Y tC. Chi nhirng co so dir di0u kiQn an todn thyc ph6m theo quy dinh m6i
dusc phdp ho4t clQng.

b) Mqt sd noi dung cdn thgc hien tl6 phdng, chdng ldy nhi6m dich Covid-
19:

- Khu vuc ch6 bi6n thuc 6n, dO u6ng phdi c6 noi rbg tay, dri.nudc spch vd
xd phdng ho4c dung dich s6t khuAn tay cho nguoi so ch6, cne Uien thgc phAm,

d6 udng.

- Khu vyc dn.u6ng phii c6 noi rria tay, c6 dir nudc s4ch vd xd phdng hoflc
dung dich s6t khuAn tay; d6m b6o sach sd, tho6ng m6t, dri bdn.gh6 vd bd tri
kho6ng c6ch gifra nhfing nguoi dn udng theo quy dinh (c6 th€ xOp kh6ch hdng
ngOi so le ho?c dAt v6ch ngdn gifra c6c kh6ch hdng); c6 di dgng cg dn udng b6o

d6m ri€ng biQt cho tung khrich hdng vd dugc vQ sinh sBch s€, khri khudn trudc,
sau khi sri dqng n6u sft dpng lqi. C6 dn thung ,lUng rac, co nAp ctay vd c6 l6t tui.
C6 bi0n huong ddn, citc quy dlnh v0 phdng, ch6ng dich.

- DOi vdi c6c su6t an s6n, thqc phAm chuy6n di ph6i dugc bao g6i trong
h0p/tiri kfn, an todn vd b6o qu6n theo quy dinh trong sudt qurl trinh v4n chuy€n.

- Thgc hiQn luu mdu thric dn theo quy dinh.

- DAm bAo kh6ch hdng khdng dung chung c6c d6 dung nhu c6c, chai nudc,
khbn tay...

- Nhd vQ sinh ph6i c6 dir nudc spch, xd phong.rira tay, gi6y vQ sinh; ddm

b6o nhd vQ sinh spch s€, v0 sinh khir khudn it nhdt 2ldnlngity.
9. TO chirc tfp hu6n, thdng tin, truydn thdng cho t6t cd nguoi lao dQng,

nguoi ldm viQc, nguoi b6n hdng t4i khu dich vp v€ viQc thUc hiEn k0 hopch ndy
. , | | ri | | . r n t11 7

vd c6c huong ddn khric cira Ban Chi dpo Qudc gia Phong, chOng dich Covid-l9.
10. Td chirc thdng tin truy,dn th6ng vd phong, chdng dlch Covid-19 tAi khu

dich vq cho kh6ch hdng.

11. ThUc hiEn tt6nh gi6 nguy co ldy nhi6m dich Covid-l9 tai khu dich vu
theo Phdn thir ba cria Hudng ddn ndy.

12. Thi6t lflp b0 phan d€ ki6m fta, giSm s6t visc thpc hien k6 hogch niy.
13. DAm b6o dir di0u kien dO td chirc thUc hiQn dAy dri c6c nQi dung cria ki5

hopch ndy.

rv. HUONG DAN vn vp sINH tvtot rRUoNG, KHU ruuAN r4t
KHU DICH VU

1. Nguy0n tic chung
a) Kht khuAn bing (1) chat tAy rua th0ng thuong nhu chai xit t6y rua da

v r. g i v I I t "

ndng dung san ho4c (2) pha dung dich t6y nia bOn cAu gia dqng (chfa khoAng

5% sodium hypochlorite) theo ry le 10 ml dung dich tdy rua vdi I lit nudc d€

thdnh dung dich co kh6 ndng diEt vi rut, ho{c (3) dung dich chria 0,05yo clo ho4t
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tilh:T.$i pha ho4c(4) con 70%. chi pha dung dfch dt dung trong ngdy. Dung
c6n70% d6 lau c6c b€ mpt thi6t bi dien tri oe ui an mdn bdi hZa chfi nial co tiej
diEn nh6. Thoi gian c6ch ly sau khi khri khuAn ft nh6t 30 phrit.

b) I/u.ti€n khu khuAn bing crich lau rua. OOi vOi cric bO mat bAn phdi duqc
ldm spch bing xd phdng vd nu6c trudc khi kht khuAn.

c) sri dung kh6u ffang, gdng ray cao su, quAn 6o bdo h0 khi thgc hiQn v€
sinh, khu khu6n.

2. ve sinh mdi trulngo khfr khuin t4i noi lim viQc cria ngudi lao rlQng,
ngudi lirm viQc, nguli bdn hing

a) Ldm t6t cdng t6c vQ sinh chung tai noi ldm vi€c:
- pOi vdi nOn nhir, tuong, bdn gh€, c6c d6 vOt trong phdng, noi ch6 bi6n

thric 6n, gian bdn hdng, c6c b0 mdt c6 ti6p x[c: Khri khuAriiinh6i0l lAr/ngay.
- o6i vdi cric vi tri ti6p. xric thuong xuyOn nhu tay nim cria, tay rrin cAu

,lfq',t.]r vjn lan can, nrit b6m thang m6y, cOng t6c diQn, bdn phim *ay tfnh,
di€u khi€n tt xa, fi{ thopi dulg chung, nrit b6m qi caly ATM, m6y bhntrdng tg
dQng...: Kht khudn ft nh6t 02ldn/ngity.

. - 
Tai 

hy uu: 
!91e c9n_g nhu cAy ATM, miry binFdng tp dQng, binh nudc

y:ng r.olg .rong thi bd tri dung dich s6t khu6n tay d6 nguoi lao l-ong, khdch
hang s6t khudn tay trudc khi su dUng.

- DOi v6i khu vQ sinh chung: VQ sinh khft khuAn it nh6t 02 ldn/01ca lirm
viQc hoflc 0l ngdy.

b) Tdng cuong rhdng khi:
T4i c6c khu vpc, vi tri ldm viQc bing c6ch trng th6ng gi6 hoqc md cfa ra

vdo vd cua s6, sri dgng qu4t hoic cric gi6iph6p phnlq,p r.rraZ. ni" .rrc ,.i oong
di€u hoa (n6u c6 the). 

- ^

3. ve sinh mdi tru'dng, khr? khuAn t4i c6c khu cung c6p dich vq cho
kh{ch hirng

a) Td chric khri khuAn khu dich vu nhu sau:
- E6i vdi ndn nhd, tuong,.c6c d6 vgt trong phdng, gian brrn hdng, khu vui

choi cria trd em, nh^d h_age dn y6ng, quAy kinh Joanh iirn. an ngay,ki'u vg sinh

:.luls.' SyS$ itnnaloz rArvol .u ri* viQc hoac 01 
"s;t.56i"Ji "rrar,a"eti6n hdnh khir khuAn m[t bdn 5n, ghti ng6i ngay sau khi 111a] fi"t f.f,aJ,li Oi

- ooi vdi vi tri c6 ti6p xric thuong xuy6n nhu tay n6m cfa, tay vin cAu
thang, 

1uI 
uil]T.:*l Uing fiiu \hicn ihung m6y, cabin thang rnay, lio hdng,

xe ddy hdng: khf khu6n it nhAt 04 liln/ngity.
b) Tdng cudng th0ng khf:

" T,ai c6c phdng vd ciic khu vltc c0a khu dich vu bing c6ch md cria ra vdo vd
cfta s6, su dgng qu4t, hgn chtl su dpng di6u hda (n6u cO tiel.

4. Xfr ty chft thii:
go tri dri thung.dlrng fc c6 n6p dpy, dpt o vi tri thupn tiQn rai khu dich vu

cho nguoi lao clQng, kh6ch hdng vd thuc hiQn thu gom, xri ly hdng ngdy theo quy
omn.
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PHAN THIJ BA
HUoNG nAN oANs crA lrcuy co lAy Numu DICH

COVID.Ig TAI KHU DICH VU

r. MUC nicu oANu crA
Ddnh gi6 nguy co l6y nhi6m dich Covid-l9 tai khu dich vp vd chri dQng

thUc hiEn c6c biQn phrip khdc phuc.

II. PHU,ONG PHAP OANTT CTA
. ^(' ,. r. r r^
1. DOi vdi nguoi lao dQng, nguoi ldm viQc, nguoi b6n hdng trong thoi gian

ldm viQc tai khu dich vu: Tg d6nh gi6 theo b6ng ki€m tpi BAng 1.1 kdm theo k€
hopch ndy.

2.Dlivdi ban qu6n li vd nguoi sri dung lao dQng:

a) TU d6nh gi6 trdch nhiQm thyc hiQn cdng t6c phdng, chdng dich Covid-l9
tgi khu dich vu cua don vi qu6n ly theo bdng ki€m tqiBhng 1.2

t t '..1 ,b) Ki0m tra, ddi chi0u, d6nh gi5 viQc chdp hdnh c6c biQn ph6p phdng,

ch6ng dich Covid-19 cta nguoi lao dQng, nguoi ldm viQc, ngudi b6n hdng trong
thoi gian ldm viQc tqi khu dfch vU theo B6ng 1.1 kdm theo k€ ho4ch ndy.

rrr. NQr DUNG VA HTJ0NG DAN OANH Cil
1. NQi dung it6nh gi6

r ^1. \ r i r^ r. r\ \'t , I \ , rt \'
a) D6i vdi nguoi lao clQng, ngtrcri ldm viQc, nguoi b6n hdng trong thoi gian

ldm viOc t4i khu dich vU.

.BAng 1.1. BAng d6nh gi6 ngu)/ co l6y nhi6m dich Covid-l9 d6i vdi nguoi
thi cdn rd so6t khdc phuc ngay dO dam bAo khdng l6y lan dich bqnh vd an todn

cho ngudi lao dQng, nguoi ldm viQc, kh6ch hdng (Php lgc hucrng ddn d6nh gi6
i^ r .i

nguy c0 l6y nhi6m dinh kdm).

b) DOi vdi dcm vi qu6n ly vd nguoi sir dsng lao dQng.

BAng 1.2. BAng tl6nh gi6 nguy co ldy nhi6m dich Covid-l9 O6i vOi don vi
qudn ly vd nguoi sir dr,rng lao dQng (Phu luc hudng d6n d6nh gi6 nguy co ldy

nhi6m dinh kdm).

PHAN THTI TTI
pHAN cOxc rnAcu NHIEM vA TO cHLIc rHUc HIEN

l. SO Cdng Thuong
a) Chfi tri, phdi hsp v6i Sd Y ti5, UBND c6c huyQn, thdnh gfrO !o1g ]ft,in!,

thdnh phd Bi0n Hod vd cdc dcm v! c6 li0n quan khdn truong tri6n khai k0 hoach

ndy t4i c6c khu dich vu trOn clia bdn thdnh ph6, khu dO thi c6 mpt <10 ddn cu cao

ct€ thUc hiqn.

. b) Cht tri, phdi ho. p vdi Sd Y t€ vd c6c don vi li6n quan xdy dgng k0 hoach

kiOm tra, gi6m s6t viQc thUc hi€n cdng t6c phdng, chdng dich tai khu dich vq tr0n

dia bdn tinh.
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2.S0Yt6
a) enOi nqp v6i So Cdng Thuong vd c6c don vi li€n quan td chfc ki6m tra,

gi6m silt viQc thgc hiQn, drinh girl nguy co ldy nhi6m covid-19 vd ket qua nrac
phUc theo hudng ddn ndy r4i c6c khu dich vu tr€n dia bdn tinh.

b) chi d4o ciic don vi ngdnh.y t6 tricn khai c6ng t6c chuy€n m6n y tti
phlng, ch6ng dich covid-19 thio k6-hoach ndy tai c6c khu dich vu tr€n dia bdn
tinh.

3. S0 Vin h6a, Th6 thao vir Du lich
a) chri tri, phdi hqp vdi UBND ciic huygn, thdnh pn6 eien Hoa, thdnh ph6

Long Kh6nh vpn dQng cttc co so luu tni du lich tham gia ldm co s0 c6ch ly iho
cric chuy€n gia nudc ngodi khi nh6p c6nh vdo ViQt Nam vd ldm viQc tqi bong
Nai.

b) KhAn truong t6 chric tri6n khai huong ddn phong, ch6ng vd d6nh gi6
nguy co l6y nhi6m dich Covid-l9 tgi ciic khu dich vu thuQc ngdnhlan h6a quan
ly.

c) Phdi hgrp v6i sd y t6 vd c6c dcm vi liOn quan xdy dung ki5 hoach kiOm
tra, gi6m s6t viQc thgc hiQn c6ng t6c phdng, ch6ng dich tai c6c khu dich vu thuQc
ngdnh vdn h6a quan ly tr€n dia ban tinh.

4. S0 Thdng tin vi Truy€n th6ng
a) rhoi hg'p v6i So y t6, UBND c6c huyQn, rhdnh ptro.nicn Hoa, thdnh ph6

Long Khrilh tuy€n truy€n, ptro ui6n Hu6ng ibn phdng, ch6ng vd drlnh gui nguy
ctr l6y nhi6m dich covid-|9 tai trung t6m thuong mt, si6u thi, chg, nha hdng
tr€n dia bdn tinh.

b) Chi d4o ciic co quax truydn th6ng dang tdi c6c tin tric, bdi vi6t ve n6i
dung Huong ddn phdng, ch6ng ud d,lnh gia nguf ccr ldy nhiem olJ c""ii-19;;
trung tam thuong m?i, si€u thi, chg, nhd hang trOn dia bdn tinh.

5. S0 Thi chinh
rh5i hqp.vdi sd y t6 vd c6c sd, ban, ngdnh dcrn vi c6 li6n quan tham muu

UBND tinh b6 tri kinh phi rep hu6n, tuy6n i*yen, prro'uien, h.d;;Hphong,
d.r:ng vd_d6nh gi6nguy ro idy nhi6m dic.h covid-fq tai trung r6m rhuong mai,
si€u thi, chg, nhd hdng tr€n dia bdn tinh E6ng Nai.

6. 86o Ddng Nai, Dii phrit thanh - Truydn hinh D6ng Nai vi c6c cer
quan thdng tin d4i chfng tr6n itia bdrn tinh

chri dQng ptroiagrpryl 
L" 

y t6 vd c6c diaphucng, don vi li€n quan thpc
hipn vipc tuy€n truydn, ph6 biiSn hucrng din phdng, ch6ng vd djrnh gi6 nguy co
l6y nhi6m dich covid-I9 t4i trung tAmlhuong ma], siOu rhi, chg, nhd hdng rrOn
dia bdn tinh.

7. UBND cdc huyQn, thdrnh ptrii rion Hda vi thirnh ptrii Long Khrinh
a) Khan rruong tuy€n rruy0n, ptro uion k6 hoach nay o6n .a. lrru Jirn uu

tai dia phuong.

b) cdn cri kti hopch ndy x6y dung k6 hoqch tri6n khai phu hqp vdi tinh hinh
thr,rc ti6n cfia dia phuong.
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c) Chi dgo c6c dcm vi qu6n ly khu dich vr,r tpi dia phuong ti€n hdnh <l6nh

gi6 nguy co l6y nhi6m dich Covid-l9. Luu )i, d6i vdi nhirng khu dich vU co nguy
t^ r'ico l6y nhi€m.cao cdn y€u cdu don vi quin ly vd nguoi sri dung lao dQng c6 cdc

biQn ph6p kh[c phqc vd gi6m s6t viQc khdc phuc.

d) Tdng cudng ki6m tra, gi6m srit viQc thgc hiQn c6ng t6c phong, ch5ng

dfch Covid-l9 tai khu dich vq trOn dia bdn. Cdn cri vdo tinh hinh thUc t€ tai tlia
phuong, quy dinh tAn su6t ki6m tra, d6nh girl; b6 sung, tli€u chinh huong ddn

cho phu hgp vdi tung lopi hinh vd quy md c6c trung tdm thuong m?i, si6u thi,
chg, nhd hdng.

d) CAn o6i Uo tri kinh phi dp tri6n khai tpp hu6n, tuy€n truy6n hudng dln
nhfrng viQc cdn ldm d0 phdng, chOng dich Covid-L9 t1i khu dich vg tr6n dia bdn.

e) Ejnh kj hdng tfr6ng y€u cAu UBND cilp xdb6o ciio k6t qu6 tri€n khai vd

UBND cAp huyQn d€ t6ng hqp;.uBND c6p huyQn t6ng hqp b6o c6o UBND tinh
(th6ng qua So Cdng Thuong) d€ b6o c6o theo quy dinh.

Tr0n d6y la k6 ho4ch huirng ddn phong, ch6ng vd d6nh gi6 nguy co l6y

nhi6m Covid-I9 t1i citc khu dich vp tr€n dia bdn tinh. Giao So Cdng Thuong ld

co quan dAu m6i, ptrOi hqp vdi Sd Y t6 theo ddi tinh hinh triiSn khaj thqc hiqn kC

ho?ch ndy tr€n dia bdn tinh, tdng hqp b6o c6o Ban chi dao Qu6c gia phdng,

chdng dich Covid-19 theo quy dinh. Trong qu6 trinh thpc hiQn n€u c6 kh6 khdn,

vudng mdc d€ nghi So Cdng thucrng b6o c6o UBND tinh xem xdt, chi d1o.l.

Noi nhQn:
- B0 Y t€ (b6o c5o);
- BQ COng Thuong (brio c6o);
- TT.TU, TT.HDND tinh;
- Ch0 tich, c6c PCT.UBND tinh;
- C6c s6', ban, ngdnh (thUc hiq.n);

- UBND c6c huyQn, thinh ph6 (thUc hipn);

- Ch6nh, c6c PVP.UBND tinh;
- Luu: VT, KGVX, KTNS, COng TTDT.

'/
".\.0

BAN NHAN UAN

Ti6n Diing
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Bing 1.1 Bing ddnh giri nguy co l6y nhi6m dich bQnh COVID-l9 d6i
vrri ngudi lao tlQng, ngucri lirm viQc, nguli brln hirng t4i khu dich vg

TAI KHU DICH VU
/KH-UBND ngdy2\thdng 8 ndm 2020 cila UBND tinh).

TT NOI DUNG

Thang ttiOm chAm

Ei6m chflm
thqc tO

Cd

thtgc

hign

(iIiOm

m Aa)

Cd

nhwng

khOng

diy dit

KhOng

thrgc

hi0n

I
Irudc khi tlOn khu dich vu:

l.l

C6 thqc hi$n viQc: Ty do nhiet d0 hdng ngdl
, A , .. ir A ,
in6u c6 th€), n€u co mQt trong ciic bi€u hi$r

mQt m6i, sdt, ho, dau r6t hong, kh6 tho thi b6c

;ho ngudi su dqng lao dQng, don vi qudn lj
khu dich vu vd nshi 0 nhd d€ theo ddi sfc khoe

5 )5
-t' 0

1.2 36 thqc hiQn viQc: Khdng tti5n khu dich v1

^-rdu tlang trong thoi gian c6ch ly tai nhd the<

r€u cdu cta co quan y t€.
5 )< 0

)
fronq thoi eian lim viOc tai khu dich vu:

2.1
C6 thgc hiQn viQc: Ludn deo khdu trang drin6

;6ch theo huongdin cta BQ Y t6; deo gdng tal
<hi ch€. bi€n, ti€p xric trpc ti€p vdi thrlc 5n

:huc ohdm.

l5 0

2.2
C6 thqc hiQn viQc: Kh6ng bat tay, hpn ch(
:i6p xric vdi kh6ch hdng (n6u c6 th6), git
rhodng ciich theo quy dinh.

l0 5 0

l

.!(

.:
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2.3

C6 thqc hign viQc: Thuong xuy€n rua tay v6'

rd phong vd nu6c sAch hoic dung dlch s6

flruan tav.

l0 5 0

2.4
36 thgc hign vipc: Y€u cAu, huong d6n kh6ct
rdng rua tay vdi xd phdng vd nudc s4ch ho{c
lune dich s6t khudn tav

t0 5 0

2.5 C6 thUc hiQn viQc: Che kfn mfri, miQng khi hc

roic hit hoi bdng khuj'u tay 6o, khdn v6i hoic
drdn tay hodc khdn sidv.

5 )\ 0

2.6 C6 thgc hiQn vigc: Tr6nh tlua tay l€n
!. ,ln[t, mfri, mi€ng d€ triinh l6y nhi6m bOnh

5 ')\ 0

2,7 C6 thgc hiQn viQc: gO tri ch6 ngdi cho khiicl

lAm bdo khoins c6ch theo quy clinh

l0 5 0

2.8

C6 thuc hign viOc: V€ sinh, kh0'khu6n bd ma
rdn, ghi5 ng6i ngay sau khi m6i tuqt kh6ch ro
ti l0 ) 0

2.9
C6 thUc hi0n vi0c:.KhOng ding chung c6c il(
:line cil nh6n nhu c6c. chai nudc. khdn tay....

) )< 0

2.r0 C6 thqc hiQn viQc: Bo r6c dfng noi quy dlnt

;ai khu dich vu.

5 )\ 0

2.tl

C6 thrpc hiQn viQc: 86o cho c6n bQ php tr6cl

rhdng, chting dich t4i khu dich vp vi ngudi sri

^ 
| ,, r.^ r r ,r ^ r -lpng lao dOng n6u ph6t hiQn bin thdn ho4c

nguoi ldrm viQc, ngudi b6n hing ctng holc
A,

kh6ch hdng n€u c6 mQt trong c6c bi€u hipn mQ

m6i, sdt, ho, dau rilt hgng, kh6 thd.

) ?5 0

T0ng di6m 100 iti6m i0 di6m ) tli6m
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*X6p lo4i nguy co:

- Ttl 80 d.5n 100 dii5m: Thpc hiQn tdt, it nguy co l6y nhi6m.

- Tt 50 d€'n79 ctiiSm: ThUc hiQn trung binh, c6 nguy co l6y nhi6m.

- Tt 0 d}n 49 <ti€m: Thpc hiQn chua t6t, nguy co l6y nhi6m cao.

. Luu f: Spu khi d6nh gi6 c5 nguy co l6y nhi6m, nguy co l6y nhi6m cao thi
cdn rd so6t kh6c phpc ngay <tO i16m bdo khdng l6y lan dich benh vd an todn cho
nguoi lao dQng, nguoi ldm vi$c, kh6ch hdng.

Bing 1.2. Bing dfnh gi6 nguy ctr lAy nhi6m dich Covid-lg d6i voi tlon
vi quf,n lf vi ngudi sfr dqng lao dQng.

TT NOI DUNG

Thans di6m ch6m

Di6m chAm

thqrc t6

Cd thqrc

hiQn

@i6m tdi
ila)

Ctt

nhrng
khAng

aav au

Khdng

thrgc

hipn

I 36 thgc hiQn viQc: Xdy dgng ki5 hoach phdng

:h6ng dich Covid-19 tpikhu dich vs.
4 2 0

2

36 thqc hi$n viQc: Phdn cOng vd cdng kha

hOng tin li€n l4c (t€n, s6 diQn tho4i) cria c6n b(

lAu m5i phg trrich vA cdng tric phdng, ch6n5

lich Covid-I9 tai khu dich vu.

4 2 0

1
J

C6 thqc hiQn viQc: K;i cam kCt v6'i chinh quy€r
,llia phuong v€ vi€c thqc hiQn dring c6c qu1

rrx'linh, huong ddn v€ phdng, chOng dich Covid.

19. Y€u cAu c6c t6 chfc, c6 nhdn c6 kinh doant

l4i Trung tdm thuong m4i, si€u thi, chg phai kj
mm ki5t thgc hiQn dring ciic quy dinh, hunng
rl I r. ri
Jdn v€ phdng, chdng dich Covid-I9 t4i khu dict

vu.

4 2 0

4

C6 thqc hiQn vi$c: Khai b6o y t6 dign tri', thec

l6i stic khde, do nhiQt tlQ cta ngudi lao dQn5

:rudc khi quay trd lpi ldm viQc tqi khu dich v1

rd hdng ngiy; kh0ng cluqc bO trf ldm vi€c chc

rhfi'ng ngudi c6 it nh6t mgt trong c6c triQt

;h{rng mOt m6i, s6t, ho, dau r6t hong, kh6 thd.

5 ,q 0
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5

C6 thqc hiQn viQc: Cung cdp ddy dt khdu trang
I .. rrd y€u cdu ngud'i lao dQng, ngudi ldm vi€c,

rguoi b6n hdng, kh6ch hdng ph6i lu0n deo kh6u

.rang (tril khi an) vd gifr'khoing ciich v6'i nguo'i

runs quanh theo quy dinh

?5 0

6

C6 thgc hiQn vipc: Taicrlra/khu vuc ra. vdo kh
jlch vu UO tri ngudi clo nhiQt d0 cho khiic

rdng, giil'khodng c6ch theo quy d!nh, b6 tri bi€

16o quy dinh phdng, ch5ng dich d6i vdi kh6c

rdng; t3i ciic khu vuc c6 xtlp hdng phdi k€ vac

lidn c6ch eiita c6c kh6ch hdne theo quv dinh.

n
' tv 0

V0 sinh mOi trudne. khir khuin

7.1

C6 thqc hiQn viQc: Khu'khuAn COi vOi ndn nhd,
,A

tuong, bdn gh6, c6c dd vdt t3i noi ldm vi€c khu
khuAn it nh6t 0l lAn/nsdv. Khri khuAn ft nh6t 02
lAn/01 ca ldm vi6c fria. Ol ngdy tai c6c khu

4 ,.,
cung cdp dlch vg cho kh6ch hdng. Ddi vdi nhd
hdng tii5n hdnh khri khuAn mdt bdn an, ghti ngdi
nsay sau khim6i lust khrich ro'idi.

AT 2 0

7.2

Cri thgc hiQn viOc: Khri' khuAn it nh6t Oq

lAn/ngdy tqi khu dich vu OOi vOi vi tri c6 ti6p

xfc thudng xuy€n nhu tay nim cta, tay vin cAu

thang, tay vln lan can, bing di€u khi€n thang

m6y, cabin thang miil', gio hdng, xe dAy hdng,

Khri khuAn ft nh6t 02 lAn/ngay e6i vOi noi ldm

viOc.

4 2 0

aat.J

C6 thgc hiQn viQc: g6 tri dung dich s6t khuAn

tay d€ ngud'i lao clOng, kh6ch hdng s6t khudn tay

t4i khu vuc cdng cdng nhu cdy ATM, mdy b6n

hdng tu'dOng, binh nu6'c u5ng cdng cdng.

J 

'J

0

7.4

C6 thyc hi€n viQc: VQ sinh kh0'khuAn ft nhl

)2ldnl}l ca ldrn vi6c hodc 0l ngdy AOi vO'i tctr

vQ sinh chung.
5 )5 0

7.5

C6 thgc hiQn viQc: Th6ng khf tqi c6c khu vr
,Jvi tri lam viQc bdng c6ch tdng th6ng gi6 hc

nd cria ra vdo vd cta s6, sft dgng qu4t hoac c

gi6i ph6p phir hqp khric. Han ch6 sri dung tli
rda (n6u c6 th€).

a
J [,5 0
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8

C6 thqc hifn viQc: eO tri eri thirng clpng r6c c(

rfp cl4y, d{t o vi tri thuin tiQn t4i khu dich v1

:ho ngudi lao dQng, kh6ch hdng vd thgc hiQt

hu som, xu lV hdne ngdy theo quy dinh.

a
J

1,5

0

),
/1

9

C6 thrpc hign viQc: Lu6n c6 dri nu6c sach vd xi

rhdng ho{c dung dich s6t khuAn tay cho ngud

ao dQng, ldm viQc, b6n hdng t4i khu dich vq vi

rhdch hdne.

7 {'\ 0

l0
C6 thyc hi$n vigc: Thuc hiQn ddy di vi
rghi€m tfc c6c y6u cAu ve eieu ki6n an todr

,huc phAm theo quy dinh.

5 0

ll
C6 thqc hiQn viQc: DAm b6o kh6ch hdng kh6n6

-:.lilng chung c6c tlO ding nhu cdc, chai nu6'c

rhln tav...

a
J

[,5
0

l2

16 thyc hiQn viQc: Nhd vQ sinh phii c6 di
rudc spch, xi phdng rta tay, gidy vQ sinh; din
16o nhd vQ sinh s4ch s€, vQ sinh kht khuAn ir

rhdt 2 ldn/ngdy.

a
J 1,5 0

l3
C6 thWc hiQn vipc: T6. chric tdp hu6n, th6ng
;in, truydn thdng cho tet ca nguo'i lao ddng,
rguoi ldm viQc, nguoi b6n hdng tai khu dich vu
r,6 vi€c thUc hiQn Huong d6n ndy vd c6c hudng
Jln kh6c cfia Ban Chi tlao Qu6c gia Phdng,
rh6ns dich Covid-19.

5 )5 0

t4 Cd thUc. hi€n vi€c: T6 chric thdng tin truy6n
:h6ng v€ phdng, chdng dich Covid-19 chc
rguoi lao tl6ng, ldm vi€c, b6n hdng vd kh6ch
rdns.

5 )5 0

l5
C6 thqc hiQn viQc: Thi6t lQp bQ ph4n vd tt
;hric ki€m tra, giiim s6t viQc thuc hiQn c6ng t6<

rhdns, ch6ne dich Covid-19.
5 )5 0

l6

C6 thgc hiQn viQc: T6 chfc rd so6t stic kh6r

;ho ngud'i lao dQng tru6c khi quay tr6' Iqi ldn
tA'

riQc. Ri€ng il6i vdi nh6n vi€n ndu 6n, nhdn vi€r

rhr,rc vq bdn t4i c6c nhd hdng phai duoc ki6m tre

;ri'c kh6e trudc khi quay trd l4i ldm vi€c vi
luoc theo d6i stic kh6e hdne nsdv.

5 ')\ 0

t7
36 thgc hiQn vigc: Y€u cAu nguoi lao cl6ng,
tgudi ldm viQc, ngudi b6n hdng phAi d6nh gil
heo Bdng l.l

5 0

100
tti€m

50 tti€m 0 tti6m
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*X6p b4i nguy co:
- Tt 80 tl€n 100 <ti€m: Thgc hiQn t6t, it nguy co ldy nhi6m.
- Tt 50 d€n79 ditlm: Thgc hign trung binh, c6 nguy co ldy nhi6m.
- Tir 0 diSn 49 <tii5m: Thgc hi€n chua ti5t, nguy co liy nhi6m cao.
Luu f: nhtkrg khu vgc ndo sau khi ddnh gi6 c6 nguy co ldy nhi6m, nguy co

l6y nhi6m cao thi cdn rd so6t kh8c phpc ngay a6 aam bao kttong my tail ilctr
benh vd an toan cho ngudi lao dQng, ngudi ldm viQc, kh6ch hang./.
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