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SAOY

UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH DONG NAI Poc 1dp - Tw do - Hanh phic
36545 /KH-UBND Dong Nai, ngay 3 () thang 01 ndm 2024
KE HOACH

Khdo sat sy hai long ctia ngwoi dan, td chire d6i v6i sw phuc vu ciia co quan
hanh chinh nha nuwdéc trén dia ban tinh Pong Nai niim 2024

Can ctr Két luan s§ 576-KL/TU ngay 26/7/2018 ctia Ban Thudng vu Tinh tiy
ban hanh Dé an ting cudng cai cach thu tuc hanh chinh, nang cao nang lyc canh
tranh cap tinh va mic d¢ hai long cia nguoi dan;

Thuc hién Ké hoach s6 300/KH-UBND ngay 28/12/2023 cia Chu tich
UBND tinh vé cai cach hanh chinh ndm 2023;

Chu tich UBND tinh ban hanh ké hoach khao sat sy hai long ctia nguoi dén,
t6 chire ddi voi su phuc vu cia co quan hanh chinh nha nudéc ndm 2024, nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich

- Khao sét, 14y y kién ctia ngudi dan, td chirc dé do ludong muc do hai long
ctia ngudi dan, t6 chirc doi voi sy phuc vu cta co quan hanh chinh nha nude trén
dia ban tinh;

- Phét huy vai tro gidm st va tham gia ctia nguoi dén vao cong tdc cdi cich
hanh chinh cua tinh;

- Tang cudng nhén thire, ky cuong, thai do phuc vu ngudi dan cua doi ngi
can b, cong churc, vién chire;

- Thong qua viéc khao sat dé danh gia higu quéa cong tac cai cach hanh chinh,
glal quyet tht tuc hanh chinh cua don vi, dia phuong; nim bt dugc yéu cau, mong

mudn ctia ngudi dan, tb chirc dé c6 nhitng bign phap cai thién chét lugng phuc vu
va cung tmg dich vu hanh chinh céng, ning cao hon nita sy hai long ctia nguoi

déan;

- Két qua khao sat dugc sir dung dé danh gia chi sb cai cach hanh chinh ctia
céc don vi, dia phuong va trach nhiém ngudi dimg dau don vi, dia phuong trong
trién khai coéng tac cai cach hanh chinh.
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2. Yéu cau

- Cong tac khao sat phai bao dam chinh xéc, khoa hoc, khach quan, phu hop,
cong khai va minh bach;

- Viéc trién khai dam bao ding ké hoach, phwong phép, nguon luc duge phan
bo, dat két qua, myc tiéu de ra;



2

- Viée trién khai va két qua khao sat dugce thdng tin chinh xdc, day du, kip
thoi, dé tiép cén, dé str dung doi v6i cac doi tugng; ket qua ddm bao phan anh sat
thue t¢ vé hoat ddng cung cap dich vy cong cua don vi, dia phuong; giup céc don
vi, dia phuong xdc dinh dugc nhiing ton tai han ché, cé gidi phap kip thoi dé nang
cao chat luong phyuc vu ngudi dén, to chie;

- Noi dung thong tin trén phiéu khao sat dam bao don gian, dé tiép can, dé
hi¢u va dé dua ra phuong an tra 1oi cho ngudi dén;

- Thao tac ghi nhan, tong hgp y kién nguoi dan dugce thye hién nhanh chong
theo thoi gian thyue; canh bdo kip thai cac thong tin danh gia tiéu cuc cua nguoi
dan;

- Théng tin tdng hop duge luu trit khoa hoe, dé dang truy vén, dap img cong
tac phuc tra;

- Ung dung cdng nghé thong tin dé nang cao hiéu qua, tinh chinh xéc, nhanh
chdng trong thu thap va tong hop y kién danh gia ctia ngudi dan, doanh nghiép.

iI. PHAM VI, POI TUQNG VA THOI GIAN KHAO SAT

[. Pham vi

- Céc co quan chuyén mon thuoe UBND tinh (trir cac co quan, don vi khong
phat sinh hodc phat sinh rat it thi tyc hanh chinh véi ngudi dan nhu: Ban Quan ly
IKhu cong nghé cao cong nghé sinh hoc, Ban Dén tdc, Van phong UBND tinh,
Thanh tra tinh).

- UBND céac huyén, thanh pho.

- UBND cac xa, phuong, thi tran.
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2. Doi tuwgng dwge khao sat

Ngudi dan, nguoi dai dién cho té chire ¢é thyce hién giao dich thu tuc hanh
chinh va da nhan két qua trong ky danh gid.

3. Thoi gian thye hién

Viée khéo sat dugce tien hanh thuong xuyén dén hét ndm 2024,
1. NOI DUNG, PHUONG PHAP VA CHON MAU KHAO SAT

1. N§i dung

Noi dung khdo sat trong nim 2024 tap trung vao danh gid mic do hai long,
mong doi ctia ngudi dan, to chirc doi véi sy phyc vy ciia co quan hanh chinh nha
nudce thong qua hoat dong cung cap dich vy hanh chinh cong.

2. Phwong phap khio sat

Viée khdo sat mac dg hai long cta ngudi déan, to chire doi voi sy phue vy cua
co quan hanh chinh nha nudce du kién str dung cac phuong phap sau:
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(1) Khao sat qua phéng van: didu tra vién s& phong van nguoi dan va dién
thong tin tra 101 vao phiéu khéo sét;

(2) Phat phiéu khao sat: nguoi dan dén 1am th tuc hanh chinh tai Trung tam
Hanh chinh cong tinh, Bd phéin Mot ctra cac cap s€ duge phat phiéu khao sat va
thu lai ngay sau do;

(3) Khéo sét tryc tuyén: phiéu khao sat tryc tuyén s& duge giri kém qua tin
nhdn téi ngudi din thdng qua tin nhan sms sau khi nhén két qua ho so thu tuc
hanh chinh.

3. Chon mau khéo sat

Mau khao sét s& dugc 14y tir danh sich ngudi dén, tb chirc da giai quyét thi
tuc hanh chinh tai cac co quan hanh chinh nha nudce trén dia ban tinh. Tong so6
phiéu khao sat naim 2024 dy kién 1a 14.000 phiéu (khong bao gom céc phicu khéo
sat truc tuyen), dugce phan bo phu hop theo ti 1¢ ) lugng ho so tha tuc hanh chinh
ctia moi don vi.

IV. KINH PHi THU'C HIEN

Kinh phi dugc cép tir ngudn kinh phi khong tw chii ngoai khodn cho S& Noi
vu dam béo thuc hién hiéu qua Ké hoach.

V. TO CHUC THUC HIEN

1. S&° Noi vu

- Chu tri, phéi hgp véi cac co quan lién quan td chirc thuc hién K& hoach
nay; trong do:

Xay dung méu phiéu khao sat, xac dinh sb lugng phiéu khao sat ctia timg
don vi; chon don vi thuc hién phong van va td chic tap huan doi vai doi ngli dicu
tra vién; thong tin, tuyén truyén vé viéc trién khai khao sat toi nguoi dan, doanh
nghiép; theo ddi ket qua khao sat, thong bao, cong khai két qua khao sat dinh ky;
kip thoi théng béo vé céc ¥ kién danh gia khong hai long téi céc don vi, dia phuong
dé xur ly kip thoi.

- Chu tri, phéi hgp v6i Sé Tai chinh 1ap du toén kinh phi trién khai Ké hoach.

- Téng hop, x4y dung béo céo, tham muu Chu tich UBND tinh cong bé két
qué khao sat y kién ngudi dan vé sy phuc vu clia co quan hanh chinh nha nudgce
ndm 2024.

2. 8¢ Tai chinh

Thim dinh, huéng dan S& Noi vu 1ap dy todn, thanh quyét toan kinh phi thuc
hién K¢ hoach theo quy dinh.

3. S&' Thong tin va Truyén théng
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116 tro chu hinh tin nhan hoan thanh ho so giri cho nguoi dan trén HE thong
thong tin giai quyét tha tyc hanh chinh bao gom thong tin h¢ thong khao sdt;
dong thoi, ho e trich xuat, két ndi, chia sé dit liéu thong tin ho so tha tyc hanh
chinh v&i phan mem khao sat.

4. Vin phong UBND tinh

Phéi hop ra sodt két qua khao sdt dinh ky, lam ciin cur danh gia chat lugng
giai quyét thu tuc hanh chinh theo co ché mot cira, mot ctra lién thong va nghién
clru dé xudt cac giai phap ning cao hi¢u qua giai quyét th tuc hanh chinh.

5, Cac don vi duge khio sat

- Phdi hop chit ché& voi S& Noi vy, cac don vi ¢6 lién quan trong qua trinh
(rién khai thue hién Ké hoach nay;

- Tuyén truyén, van dong nguoi dan tich cuce tham gia, thyc hi¢n khao sat
sau khi tra két qua tha tue hanh chinh;

- Céc s, nganh, UBND cédp huyén, cap xa cip nhat day du, chinh xac
(thong tin ngudi déan, to chic thye hién thu tuc hanh chinh trén hé thong mat cira
dién to; hd trg cung cdp danh sdch ngudi dan, 10 chirc thye hién thu tuc hanh
chinh tai don vi véi céc thong tin theo yéu céu dbi vai cac thu tuc khong nhap
théng tin trén h¢ thong mot ctra dién tu;

- Tao diéu kién dé dicu tra vién tién hanh khéo sat nguoi dan theo ké
houch;

- Str dung két qua khao sat dé xem xét, danh gia ket qua thue hién nhiém vu
niim 2024 cua cac ca nhan, don vi thudc pham vi quan ly;

- Can ¢t két qua khéo sat, cac don vi, dia phuong chi dao, trién khai céc
giai phap khic phuc, cai hi¢n ndi dung con han ché, danh gié chua tot.

Trén day la Ké hoach khao sat sy hai long ctia ngudi dan, to chirc doi voi
sur phue vy cta co quan hanh chinh nha nude trén dia ban tinh Pong Nai nam
2024: Chu tich UBND tinh dé nghi don vi trién khai thuc hign; trong qua trinh
trién khai thue hién, néu c6 kho khin, vuong mac, cic don vi, dia phuong bao
cdo Chi tich UBND tinh (qua So Ngi vy) dé duge hudng dan, giai quyét./.
~CHU TICH

Noi nhgn:

- Vu cai ¢dach hanh chinh - B Noi vy,

- Thuong truc Tinh uy;

- Thudng true HDND;

- .Chu tich, cde Pho Cha tjich UBND tinh;
- (e So ban nganh;

- UBND cap huyén; <
- Chanh, Pho VP UBND tinh;

- Luu: VT, HCC, B S
Vo Tan Due
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