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B\ CHUYEN D3I SO TAI MOBIFONE

CLOUD

Dich chuyén toan bo lén Cloud

BIG DATA

Phan tich di liéul '
Dich vu Fintech

GIAO DICH DIEN TU

Thanh toan dién tu
Hoa don dién tir
Bién ban dién ti

QUAN TRI NOI BO

Eoffice
Hop truc tuyén
Thu vién tri thic

SAN PHAM DICH VU

Smart Office

Smart Sales

lot Platform

Truyén thanh théng minh
Du lich théng minh




B\ CAC HANG MyC CHUYEN 61 SO

ﬁgﬁ Nén téng tmg dung CNTT
Kién tric mo, hd tro phét trién, thay doi

Ap dung cac cong nghé méi, Xxu hudéng mai

San pham, dich vu

g Phat trién theo mé hinh linh hoat
Tang tinh c& nhan héa
Heé sinh thai ma, c6 thé hop tac dé phat trién

Khach hang, Thi truong

Hanh trinh so: Dich vu s6 cung cap xuyén su6t cho khach hang trén tat ca cac kénh
San pham, dich vu thuan tién

4

Cau truc van hanh
f /\ Linh hoat trong véan hanh

Mo hinh kinh doanh pht hop véi s6 hoa
C4u tric Doanh nghiép linh hoat
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B\ CHUOI HOAT DONG, GIAI THUGNG CHUYEN BGI SO

Ky két chuyén ddi Du lich thong minh tai Ha Noi,
Ha Giang va Thanh Héa

TO chirc cac chuong trinh xuc tién kinh doanh va
giGi thiéu san pham Truyén thanh thong minh trén
dia ban tinh Binh Dinh

Dat danh hiéu Sao khué 2021 cho 4 san pham Al
Quan trj, Big Data

Chuoi céc giai thudng Top 50 Doanh nghiép CNTT
hang dau Viét Nam nam 2017, 2018, 2019

Giai thudng Top 10 doanh nghiép cé nang luc
c6ng nghé 4.0 tiéu biéu ndm 2019

Pon nhan giai thudng cham séc khach hang tot
nhat tai World Mobile Broadband & ICT 2021

P
] LE KY KET
GIUA UBND TINHHASGIAN 6 CUC DU LICH, TONG CONG TY VIEN THONG MOBIFONE
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B\ SUMENH CUA MOBIFONE

Véi qudc gia - Chu trwong dong gép xay dung Chinh pht so

GAp phan ho trg xay dung do thi thong minh, trong dé cac dich vu dugc
cung cap t6i nguoi dan dudi dang san pham so, tiét kiém nhan luc van
hanh cua cac cap chinh quyén va thuén tién cho ngudi dan tiép can.
San pham: Truyén thanh thong minh, Du lich thong minh.

V6i doanh nghiép: Day manh kinh t& s6

HO tro doanh nghiép st dung cong nghé s6 dé thay doi cach quan tri,
tang nang suat lao dong. Nang cao strc canh tranh bang viéc quang bé
san pham dich vu, chdm séc khach hang mot cach hiéu qua thong qua
cong nghé.

San pham: MobiFone SmartOffice, MobiFone SmartSale

Véi nguoi dan: Thuc hién xa hdi so

GAp phan giip moi nguoi dan cd thé tiép can thong tin nhanh chdng
trong thoi dai s6 bang cach tang cwong chat lwgng dich vu, chat lugng
truyén dan 5G, FTTH...
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l\ GIAI PHAP CHUYEN D61 S6 CUA MOBIFONE

Giai phap chuyén d6i so cua
MobiFone

Doanh nghiép so

Truyén : MobiFone MobiFone
Du lich
thanh théna minh Smart Smart
thong minh g Office Sales




l\ GIAI PHAP TRUYEN THANH THONG MINH

09h-9h30'

bai TP 9h30-11h
bai Tinh 11h-11h15




l\ (NG DUNG DU LICH THONG MINH

7% e

SMART TRAVEL PLATFORM

Travel Spot  Travel Spot  Travel Spot
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SERVICES PARTNERS

TOURISM AUTHORITIES

f

Information

DATA
SHARING

s T .
ol etk L

Tourist

SMART TRAVEL APP

mobifone

CONTENT WEB

SERVICE WEB

SMART TRAVEL PLATFORM

CONTENT DEVELOPMENT

CONTENT & SERVICE DELIVERY

Cloud Services

APPLICATION TECHNOLOGIES

NETWORK INFRASTRUCTURE: Wifi, 3G, 4G, 5G

PHYSICAL INFRASTRUCTURE




l\ (NG DUNG DU LICH THONG MINH

Du lich AR

Trai nghiém thuec té tang cwong

Du lich VR 360

Du lich thuc té ao
DU LICH AR DU LICH VR360

THONG TIN
DU LICH

Dich vu du lich ? o
N\ 4 , . %‘j
Tim kiém, tra ctru dich vu @ ’
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l\ BO SAN PHAM MOBIFONE SMART OFFICE & MOBIFONE SMART SALES

Tinh dong bd

@ Tinh linh hoat

@ Tinh nhatquan . Quény o e Tinh két noi

Khach hang




l\ BO SAN PHAM VAN PHONG DIEN TU' MOBIFONE SMART OFFICE

Van phong dién tw Truyén théng
Quan ly van ban .-I' « Truyén thong ndi bd
Quan ly cdng viéc * Quan ly sy kién

* Quan ly hanh chinh ‘ - Giao tiép noi bd
* Quan ly lich hop (eCabinet)
* Quan ly tai lieu (lwu tri,
backup)
« Quan ly quy trinh (s6 hda
quy trinh)
® Quan tri nhan sw

w « Quan ly théng tin nhan sy ‘ Quan ly lwu triv MobiFone

« Quan ly chdm céng (rng e Quan ly lwu trir, backup Smart Office
dung cong nghé nhéan dang :
khudén mat Al Camera)

* Quan ly tinh lvong

+ Quan ly tuyén dung

« Quan ly KPI

* Dao tao ndi bd (eLearning)

* Quanly chia sé

. Quan ly tai san
HGi nghi truyén hinh « Quan ly théng tin tai san (tai
- MobiFone Meeting san cb dinh, thdng tin khau
hao, thdong tin sira chira,
nang cap, thanh 1y..)

» Tich hgp Polycom

+ Quan ly quy trinh mua sédm 14




l\ BO SAN PHAM BAN HANG & CSKH MOBIFONE SMART SALES

MobiFone Smart Office

Bang ky tai khodn Chon bé tng dung
CHON BO UNG DUNG 02
Vui long nhap day dl théng tin bén dudi
~
/]
- s -
m | E B fi
Quai Qué Quai viée Quéan ly céng v Qué
zzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzzz
22222222222222 2003/ 200%/20 User/nam
2222222222222 im 200%$/20 User/nim 200%/20 User/nam

Hé thong kich hoat san

Truy cap Landing Page: http://smart-sale.vn/
pham, khdi tao tai khoan

sy D T SIS T Doanh nghiép lua chon san pham phu hop
tim hiéu san pham, géi cudc

Dung thir hodc tién hanh thanh toan online

4—————————-

cho khach hang

o w3 Can; AN
& a

4 B6 rng dung ctia ban

& B4t A3u ngay vt MobiFone Smart Office

. - -- o 0 o O

- e 6 ©0

P Quan I hanh chinh  Qudn iy hanh chinh  Qudn I hanh chinh
- s

Quan trj va str dung céc san pham Ngudi dung truy cdp st dung b san pham 15




l\ BO SAN PHAM BAN HANG & CSKH MOBIFONE SMART SALES

Céc phan hé san pham:

MARKETING SALES SUPPORT

* Marketing tv dong « Quan Iy ban hang » Cham séc khach hang
» Chién dich marketing da * Quan Iy co hoi da kénh

kenh « Ban hang da kénh * Al Chatbot
« Web to lead form « eContract  Thu vién tri thic

e Quan ly lead




l\ BO SAN PHAM BAN HANG & CSKH MOBIFONE SMART SALES
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- I Hé thong tu dong kich
I hoat san pham, khdi tao tai
Truy cap Landing Page: http://smart-office.vn/ - Doanh nghiép lya chon san pham phi hgp I khoan cho khach hang
im higu san pham, g6i cudc - Dung thir hodc tién hanh thanh toan online cho san :

pham lya chon sir dung

Quan trj va str dung cac san pham Ngudi dung truy cap str dung b san pham 17
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MOBIFONE DONG HANH CHUYEN DI SO TINH
BINH PHUGC
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l\ HO TR DOANH NGHIEP TAI BINH PHUGC

San pham dich vu Chinh sach ap dung

MobiFone Meeting DUng thir t6i da 3 thang vdi s6 ngudi dung theo nhu cau thuc té.

Dung thir t6i da 3 thang str dung véi s6 nguai dung theo nhu céau thuc té

MobiFone Cloud Dung thutr goi Cloud 1 (CPU: 1 core, RAM: 1 GB, Luu trit: 20 Gb) véi ky han 01 thang.

@ H6 tror tw van chuyén déi s6 cho cac doanh nghiép trong dia ban Tinh

19



B\ VE CHUNG TOI
mobifone

. .
Chuyén dai tir ndm 2014, cho Tu van va trién khai chuyén
dén nay inh vy CNTT ca ‘ ° ddi s cho cac tdng cong ty,
MobiFone da trai qua gan tap doan I6n nhu TKV,
7 ndm hinh thanh va phat trién Vinataba, SCIC,...
Website CNTT MobiFone:

https://itc.mobifone.vn/

Di dau vé trién khai giai phap
Truyén thanh thong minh véi
d6 pha 40/63 tinh thanh sir

Doi ngti hon 200 Iap trinh vién
cung 30 chuyén gia trong céc linh
vuc cong nghé Cloud, Big data, Al,

loT, NLP.,.. Cung cap hon 20 san pham, dich vu dung thiét bi ciia MobiFone

CNTT téi hon 9.000 khach hang
doanh nghiép trong nuéc 20



https://itc.mobifone.vn/

Mobi

TRAN TRONG CAM ON!
Q&A




