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CHUONG TRINH CHUYEN POI SO QUOC GIA PEN

VNPT

VNPT IT

NAM 2025 - PINH HUONG DEN NAM 2030

Chinh pht s6

80% Dich vu cong mirc 4, ing
dung trén mobile

90% ho so dién tir cap B9, tinh;
80% ho so cap huyén; 60% ho so
cap x3

100% CSDL QG hoan thanh (Dat
dai, Dan cu, Tai chinh, Bao
hiém,...)

50% thanh, kiém tra truc tuyén

Viét Nam: Top 70 trén thé gidi

Kinh té so

Kinh té s6 20% GDP

Ty trong kinh té sé linh vwc 10%

Nang suat lao déng tang 7%

Viét Nam: Top 50 chi sé CNTT

Viét Nam: Top 50 chi s6 canh
tranh

Viét Nam: Top 35 chi s6 sang tao

X3 hoi s6

Cap quang: 100% xa, 80% gia dinh

Phd cap 4G/5G, Smartphone

Thanh todn dién tdr: 50%

Viét Nam: Top 40 an toan, an ninh
mang




P HE SINH THAI

VNPT

NHOM GIAI PHAP

CPS THEO NHOM
NGANH

NEN TANG
CONG NGHE SO

HA TANG VIEN THONG
CONG NGHE THONG TIN
AN TOAN THONG TIN

VNPT IT

Quan tri & Trai nghiém
Van hanh khach hang

Y TR PR PRRT T

Ha tancr hoi tu Cong nghé 4.0

Doanh nghiép
Lon | Tap doan

Doanh nghiép
SMEs

Biometric
platform

Nén tang GIS

I ﬂ

Ii...n..- ] -l "\_‘_j ..::.

VNPT Cloud Trung tam dir liéu Internet / TSL ~ Mang vién thong

- Pao tao ATTT

- Giam sat ATTT

- Panh gia An toan
thong tin.

- Tu van - thiét ké An
toan thong tin

- Tw vén - trién khai ha
tang hoi tu

DICH VU

/ VNPT aiw



HA TANG SO LON MANH VA PA DANG LAM CHU CONG NGHE CLOUD: IaaS, PaaS, SaaS

In-House IT Colocation Hosting Public laaS Public PaaS Public SaaS

- — Application

Da

Application
Operating Operating erati Operating Operating Operating
System System ystem System System System
Physical Physical Physical Physical Physical Physical
rvers Servers Servers Servers S s Servers
Network Network Network Network Network Netw
and Storage and Storage and orage and Storage and Storage and Stor
VINASAT-1 132°€ .
‘ Pata Genter
Self. Provi
Manag Suppl e . L ]
N N N
] 2

Quan/Huyén

Truc lién théng van ban quéc gia la nén tang
cbt 16i dam bao xay dung thanh céng Chinh
pht dién t& huong téi Chinh pha sé, xa hoi sb
va nén kinh té s6

95/95 co' quan & Trung wong va dia phwong
(9dm Van phéng Trung wong Pang; 31 bd,

. Tinh/Thanh phé co quan ngang bé, co quan thuéc Chinh
o Q phd; 63 tinh, thanh phé truc thudc Trung
wong) da hoan thanh két ndi cac hé thong
F quan Iy van ban va diéu hanh trén Tryc lién
thong van ban quéc gia

Té chire khac

= SmartiD
= OfficerID

T —-\

catior System

<)

nge Platform

Doanh nghiép sé
oniep Bo nganh

= BusinessID

= Mobile ID

- SmatiD E=
X S P
Hé thong nhan Online < Chia sé di lié
dang sinh trac hoc public services & g
(van tay, giong ndi, 5 5
Ao [} o . .
khuén mét,..) ] = Chinh phu
© 3]
Céng dan sé 8 z
@
= Citizen ID £ S
: ]
Smart ID E 8
i) =
>

Open Data
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P KINH NGHIEM CUA VNPT

VNPT
| & | TRUCLIEN THONG VAN BAN QUOC GIA

moemnteiees | Chiéu ngay 12/3/2019, tai Ha N6i, Tha twéng Nguyén Xuan Phic, Chu tich Uy ban Quoc gia vé
Chinh pha dién t& da dw 1& khai trwong Truc Lién théng van ban qudc gia phuc vu g, nhan
van ban dién tl do Van phong Chinh phu té chirc.

DICH VU CONG QUOC GIA

Ngay 9/12/2019, Cbng Dich vu cdng Qubc gia (Cong DVCQG) do VNPT phét trién da chinh
thirc dwoc dwa vao van hanh tai dia chi: dichvucong.gov.vn.

1.000 dich vu cdng trwc tuyén da dwoc tap hop, tiét kiem chi phi xa hdéi wéce tinh 6700 ti
dong/ndm

HE THONG THONG TIN BAO CAO & CHi PAO PIEU HANH

Ngay 13/3/2020, VPCP khai treong Cong thong tin Bé4o cao Qubc gia.

Ngay 19/8/2020, VPCP chinh thirc van hanh Trung tdm Thong tin, chi dao diéu hanh cla
Chinh pha, két ndi v&i cac trung tam diéu hanh, hé thdng théng tin bao céo, cac co s& di liéu
qudc gia, cac hé thong théng tin, co s& dir liéu chuyén nganh cla bd, nganh, dia phuong, tré
thanh mét trong nhirng thanh phan c6t 16i cta ha tang sb théng minh.

CO SO DU LIEU QUOC GIA VE DAN CU

Ngay 25/02/2021, B6 Cong an khai thwong Hé thong Co' s& D liéu Quoc gia vé Dan cuw va hé
thdng sén xuat , cap va quan ly Can cwdc Cong dan.

7///@




P KINH NGHIEM CUA VNPT

VNPT

«  100% doanh nghiép SOE, TC-NH-BH va nhiéu Tap doan, Téng seontcritmr
C6ng ty I&n ¢6 st dung dich vu ha tang VT-CNTT ctia VNPT, P

. Giai phap truc lién thdng da trién khai 18/19 doanh nghiép thudc e abe sl
UBQLVNN ;}E‘ZEHIEONHOM Du::::jé\ D(:::hié Ho.;::h

«  Nhiéu tap doan da st dung bo gidi phap quan tri doanh nghiép sbé U Lot S |cisi
nhw cha VNPT, nhw tap doan TKV, VNPOST, VICEM,
VNSTEEL... -

. Hon 10 Ngan hang va Céng ty Tai chinh st dung giai phap eKYC : - S
cua VNPT. HA TANG VIEN THONG

«  Nhiéu Tap doan, ngan hang st dung dich vu danh gia bao mat va e S R
SOC ma VNPT cung cap nhw: PVcombank, VNPost, GAPIT.... sl e

- VNPT da trién khai gidi phap héi tu ha tdng mang WAN,
Internet, két ndi di ddng; cung cap Data Center va toan bd dich
vu quan tri mang, dich vu cai dat quan Iy van hanh tai cac diém
POS cla Vietlott trén toan quoc.

N |



P KINH NGHIEM CUA VNPT

VNPT

CAC GIAI PHAP & DICH
VU HA TANG — AN NINH
AN TOAN MANG VA DU
LIEU

« Khao sét, tw van va
thét ké va trién khai ha
tang mang
(TSL,Wifi,Private 5G)
cho cac cang hang
khong va tdng cong ty.

«  Thiét ké va trién khai
trung tam di liéu
chinh va dw phong.

« Giai phap va Dich vu
An ninh an toan théng
tin cho hé théng mang
va dir liéu.
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TU VAN — THIET KE - TRIEN KHAI HA

TANG MANG LAN — WAN — MEGAWAN

- Khao sét hién trang va nhu cau

- Thiét ké ha tdng LAN — WAN —
MEGAWAN v@i cac phan vung mang
rieng biét gilba mang dich vu hang
khong va phi hang khéng.

- Tw van — thiét ké - trién khai Trung
tam di liéu chinh va dy phong tai cac
cang hang khéng va Téng céng ty.

DICH VU & GIAI PHAP AN TOAN BAO MAT

- Tw van va thiét ké giadi phap An toan thong tin (Giai
phap quan ly tai khoan dac quyén (PAM), quén ly
truy nhap (NAC), chéng that thoat dir liéu (DLP)...)

- Dich vu Banh gia An toan théng tin: kiém thtr may
cha, kiém thir (’ng dung, danh gia nhan thirc ATTT.

- Dich vu Giam sat An toan théng tin (SOC).

- Pao tao va nang cao nhan thirc vé ATTT.

N |
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P CHUYEN DOI SO & LO1iCH CUA DOANH NGHIEP

VNPT

Chuyén dbi sb 1a viéc sir dung cac cong nghé

sb dé thay d6i md hinh kinh doanh va tao ra
Gartner - n O

nhirng co hdi doanh thu va gia tri maoi

TechTarget.com CBS la viéc lam lai sdn pham, quy trinh va chién lwoc
trong t6 chirc bang cach tan dung lai cac CN hién tai

CDS Ia nhirng thay dbi mét cach tbng thé va toan dién lién quan
dén rng dung CN Sé vao tat ca cac khia canh cua doi séng va
XH, tai dinh hinh cach chuing ta séng, lam viéc va lién hé v&i nhau

Techopedia.com

Microsoft CDS 1a viéc tw duy lai cach t6 chirc tdp hop moi ngudi, di liéu va quy
trinh lai véi nhau dé tao ra nhirng gia tri m&i cho khach hang va duy tri i

thé canh tranh trong thé gigi sé

N |



P CHUYEN bOI SO & LOI iCH CUA DOANH NGHIEP

VNPT

Chudi Gi tri

VNPT IT
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P KHUNG CHUYEN DOI SO DOANH NGHIEP

VNPT

05 TRU COT THAM GIA
CHUYEN DOI SO TAI SME Lt g S Conece

Ha tang két ndi (c6 day, khong day) 2 - Quan trj & didéu hanh doanh
bién todn dam may (Cloud nghiép so (Operation
Transformation) Efficiency)

An ninh an toan théng tin (Sercurity) T6i wu ngudn Iwc doanh

nghiép bang giai phap céng
nghé & quy trinh

dir lieu

3 - Doanh nghiép Théng minh
4 .~ Trai nghi@m khach hang .(Smart Enterprise) i
((&{=Y)] Ung dung coéng nghé&® cao (Al
Nang cao tral nghiém khach loT, Big Data) vao' céac “hoat
hang bang &p dung cong dong doanh nghiép sdn xuat.
nghe ?

Gan két

et e 04 LINH VU'C TRONG TAM
CHUYEN DOI SO TAI SME

Xay dung Van
hoa va chién
lwgre S6 hda

Doanh nghiép

T —7 > /A

ng dung
cbng nghé
thdng minh

Quy trinh hoéa
& cai tién




P KHUNG CHUYEN DOI SO DOANH NGHIEP

VNPT

CHUYEN DOI SO TRONG PHAT TRIEN
HA TANG VA AN NINH AN TOAN THONG TIN

Ha ting sé

« Xay dung ha tang két ndi c6 day, khéng
day tai cac nha may va két ndi dén tap
doan.

+ Xay dung ha tang sb trén nén tang Bién
toan dam may (Cloud), tién hanh 16 trinh
chuyén dich (Cloud Transformation) cho
cac (rng dung Tap doan/ Téng cong ty va
cac cong ty thanh vién.

+ K& hoach va 16 trinh &4p dung céac
giai phap An ninh, an toan mang
& di¥ liéu toan dién, dong bo cho
cac mang & Tap doan/ Téng
cong ty va cac cong ty thanh
vién.

CHUYEN DOl SO TRONG QUAN TRI DOANH NGHIEP

Ung dung céc gidi phap quan tri ngudn lwc doanh
nghiép (HRM, BSC & KPI, Supply Chain...)

Ung dung nhém gidi phap Van
phong sb va xay dwng mdi trwéong
cong tac trong cong viéc diéu hanh,
quan trj

- eOffice

- eCabinet

- Email

- eDIG

- HRM-BSC/KPI-LSM

- FMS

- Invoice

- IMS

Phan tich va Bao cao quan tri - AMS

* Big Data & Analytics - VSR

» Bao céo quan tri - eKYC

Chuin héa & don gian hoéa quy
trinh ndi bd - dwa lén hé thdéng
CNTT quan tr




P CAC NEN TANG CONG NGHE CHO SMART ENTERPRISE

VNPT

— T ¢ épd:?arl?f:s manufacturing “
Industrial
@ security

Automation
Arifical Inteligence

= -

NG NGHE NGB =75 Téi wu hoa day chuyén —\@/— Phan tich dir liéu I&n
= HA 25
n e A . . St
~ 250 triéu API/SDK duwoc goi ttr bén thir 3 (third party) el
tlr cac nén tang Al cua VNPT trong nam 2020

Nén t&ng dung dé quan ly di liéu dinh danh, xac thyc sinh frdc hoc. Tich
hop cong nghé eKYC dé bdc tach thong tin gidly 13, xac thyc théng tin
khach hang. HS trg da phuang thic sinh trdc hoc

VNPT Platform cho chuyén ddi s6

VNPT IT

V' » |




Y HE SINH THAI CHUYEN DOI SO DOANH NGHIEP

VNPT

Nhom GP

Doanh
nghiép s6

Quan tri
nguén lwc
doanh
nghiép

Bao cao
phan tich &
diéu hanh

VNPT IT

Giai phap

VNPT eMail

VNPT IDP/ SSO: giai phap Xac thuc dién ti
VNPT iOffice: Quan ly van ban va diéu hanh.
VNPT eCabinet: Quan ly phong hop khéng gidy
to.

VNPT eDIG: S héa hé so lwu trir st dung cong
nghé OCR

VNPT HRM: quan ly nhan sw

VNPT BSC: danh gia hiéu qua cong viéc
LMS: Pao tao trwc tuyén

FMS: Quan tri tai chinh hop nhat

IMS: Quan ly dy an Dau tw

AMS: Quan ly Tai san

VSR: Hé théng théng ké bao céo tich hop.

Loi ich doi véi DOANH NGHIEP

Xay dwng mot mai trwong hop nhat (Single Slgn On) trong toan bd moi
trwdng l1am viéc sé va cong tac xuyén subt tr Tdng cong ty dén cac chi
nhanh. Céac giadi phap quan ly van ban diéu hanh, quan ly céng viéc, bd tri
phién hop tryc tuyén, hé théng email, s6 hoa tai liéu ... xuyén subt giip DN
xay dwng va chuan héa méi trwdng l1am viéc sb va cong tac.

B& gidi phap quan tri ngudn Iwc doanh nghiép tlr Tdng cong ty dén tirng
cong ty thanh vién giip DOANH NGHIEP t6i wu hda ngudn lwc toan doanh
nghiép bang céac giai phap céng nghé va chuan héa Quy trinh.

Giai phap gi@p DOANH NGHIEP téng hop di¥ liéu va dua ra bé‘o cao phan
tigh theo nhieu chiéu. Giup cac lanh dao quan ly, giam sat va diéu hanh,
dong thoi ra quyét dinh nhanh nhat.




VNPT

Nhém GP Giai phap

Khach hang s6 VNPT eKYC

Khach hangsé6 VNPT Invoice

VNPT IT

Y HE SINH THAI CHUYEN DOI SO DOANH NGHIEP

Loi ich doi véi DOANH NGHIEP

Giam thiéu chi phi van hanh trong viéc xac minh théng tin khach hang va dang ky
dich vu. Gia tang s6 lvong djph,vu dang ky nho trai nghiém nhanh chéng va thuén
tién cua nguwdi dung. Han ché toi da céc giao dich dang ky gia mao va khéng hop |é.

Tiét kiém chi phi in &n, gli, bdo quan, lwu tr, khai thac héa don

Han ché c4c rii ro nhw mat mat, rach, hdng, chay trong qué trinh van chuyén lwu
trip.

Rut ngén thoi gian thanh toan do viéc lap, gtri, nhan héa don dwoc thwe hién qua
cac phuwong tién dién to

Pon gian hoa viéc sir dung hda don cho khach hang: dé dang tiép nhan, quan ly va
ké khai thué

Thuan tién cho viéc hach toan ké toan, dbi chiéu di¥ liéu, quan tri kinh doanh cua
doanh nghiép, ké khai, ndp thué.
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Dich vu dinh danh xac thuwc dién tw

VNPT eKYC

eKYC 4.0 - Giai phap xac thuc dinh danh
dién tu dot pha dua trén nén tang la cac
cOng nghé tién ti€én nhat AI va Blockchain

Giai phap xac thwc dinh danh dién tl gidp nhan dang, xaq®.
minh va trich xuat thong tin chinh xac ttv hinh anh. | :

Al THUONG . |
A ~ ,(t 7. A &

(AN TALOAT VIF 3
n iai thugng Nhan tai Dat Viét d8 vinh dan -PACI

gkey e ¢ 21 L T T SIVIE AWARS;

dung vao thuc té, phat trién va mé.rong thi trug - = 4 ’ :

Cuwewe ASIA-PACIFIC L .k
CONG NGHE THONG TIN g’ STEVIE® AWARDS INTERNATIONAL ' 11
\ . & Y

RIISINFSS AWARDS



e Pa ngbn ngtr e Virtual ' Al tu d(f)ng Xac

Background Y. 4 Quy trinh thuc théng tin KH

Validation

,7 . ; : v | mme
. —Dang ky tai khoan Goi Video call —
\éﬁgr:ﬁed p O [hupanhgidy 9 dekyc Xac nhan thong tin Khdi tao tai khoan
e Record Video Identification B g nhan truc tié'b vé6i KH thanh cong
Process
4 7
Ch ch na ng E S dung Al dé bdc tach thdng tin trén T " sirdung AI chdng fake anh chan
gidy td ca nhan (OCR) L@J dung guii Ién hé thdng

r = Srdung Al d& xac minh &nh chan

Tich hgp hé thdng nhan dang sinh
L 2 dung va anh gidy tG ca nhan

trdc hoc (Biometric Recognition
System)

Lgi ich

Jou| S{r dung cong nghé Blockchain Iuu trir

. B E 3 xic minh dif liéu

D06 chinh xé’c cao lén dén 99%.
Ba dugc kiém dinh va danh gia trén tap
¥ dir liéu mau dugc cung cdp tir d6i tac doc

lap
. . —@q, Sirdung cong nghé tim kiém siéu Cung cap API dé tich hdp vdi hé
Minh bach &t kiém — " nhanh truy vén dif liéu tifc thos E théng ctia khach hang
= 1% r Au A
o O Dac tinh noi bat
m Tu nghién ctru, phat trién cac model Al va Cung c&p SDK i0S va Android d&
dugc training trén tap dif liéu I6n dam bao D tich hap trén Mobile App

do chinh xac cao

VNPT IT

V' » |



GIAI PHAP PHONG HOP KHONG GIAY

A-PACIF
R% W FIC
s

ASIA-PACIFIC
STEVIE® AWARDS

Bmms

2020 STEVIE
WINNER

INTERNATIONAL
RIISINFSS AWARDS
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PHIEN HOP

KHONG
GIAY TO'

THEO DO,
DON DOC
CONG VIEC

Y N . . B trudng, thir
Tha tuéng, Phé truwdng 18 bo B5 phan chuan bj

tha twdng nganh
(ot

Quan trj van

Khechlm2t hanh hé théng

Giao dién ngudi ding

Hé théng V-Office

OMAP

ATTT

Module
Nghiép vu
té chirc
hop

Module
quan ly

Module
quan ly tai
lieu

Module
Nghiép vu
lay y kién

Hé théng E-mail,
SMS, Web portal ...

ngwoi
dung

Chirc nang

Pac tinh noi bat

Quan ly phién hop

Quan ly phong hop/ vi tri hop
Quan ly ngudi dung/ phan quyén
Quan ly dang ky/ biéu quyét

Bi€u quyét/ L&y y kién
Trao d6i riéng/ nhdm
Ghi ch tai liéu

N Y /|

Diéu hanh
cuoc hop

Lich ca nhan
Lich don vi
Lich mdi nhat

Phan hé
Quan tri

Lich
cong tac

eCABINET

Tai liéu chinh cudc hop
Tai liéu ca nhan

Tai liéu tham khao
Chia sé tai liéu ca nhan

Quan ly
Tai liéu

Tinh nang
tuang tac

Hop truc
tuyén tir xa
/chia sé

tai liéu

Tich hgp dé dang
qua hé théng API

thong

Quan ly ghi cht TAI LIEU
Hop truc tuyén tir xa

-

KET NOI THONG MINH

Man hinh TV -
May QR Code -
Ipad / Tablet / Laptop - g8 e HO trg ky s trén sim
SMS / Email - i Mobile PKI

Giao dién than thién g%
Tinh tuong tac cao

@essscsncnntansenasannssnsanse ] A N . .
> Giai phap ky s dién tor: P_h'?gsba” Mobile:
i gl.Ob"e PKI - Android
ign service _ iPad
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VNPT
TAP DOAN BUU CHiNH VIEN THONG VIET NAM

TRAN TRONG CAM ON!

,






