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GIAI THICH THUAT NGU, NOI DUNG VA PHUONG PHAP TiNH
MOT SO CHI TIEU THONG KE VAN TAIL BUU CHINH VIEN THONG

VAN TAI

Doanh thu vén tai, kho bii va dich vu hd tre vén tii 1a sd tién thu dugc sau
khi thuc hién dich vu kinh doanh van tai, kho bai va cac dich vu hd trg van tai khac trong
mdt thoi ky nhét dinh gdm:

(1) Doanh thu hoat dgng van tdi hanh khach 13 téng sb tién thu duoc sau khi thuc
hién dich vu phuc vu di lai trong nudc va ngoai nudc cia hanh khach trén cac phuong tién
van chuyén dudng bo, duong sit, dudng thiy, duong hang khong;

(2) Doanh thu van tdai hang hoa la s6 tién thu duoc sau khi thue hién dich vu van
chuyén hang hoa trong nudc va ngoai nudc bang cac phuong tién van chuyén dudng bo,
duong sat, dudng thuy, duong hang khong;

(3) Doanh thu dich vu hé tro van tdi 1a s6 tién thu duoc do thuc hién cac hoat
dong dich vu hd trg van tai, gém:

+ Doanh thu dich vu bdc xép 1a s6 tién thu duoc tir hoat dong boc, xép hang hoa,
hanh 1y ciia hanh khach 1én phwong tién van chuyén;

+ Doanh thu dich vu kho bai 1a s tién thu duoc do thuc hién cac hoat dong cho
thué cac loai kho, bai dé Iuu giit, bio quan hang hoa;

+ Doanh thu dich vu hd trg khéc lién quan dén vén tai.

S6 lrgt hanh khach van chuyén 1a sé lugng hanh khach dugc van chuyén boi
cac don vi chuyén vén tai va cac don vi thugc cac nganh khac c6 hoat dong kinh doanh
van tai, khong phan biét d6 dai quing duong van chuyén. S6 lwong hanh khach van
chuyén 12 s& hanh khach thuc té d3 duoc van chuyén.

S6 lwgt hanh khach ludn chuyén 1a s6 luot hanh khach duoc van chuyén tinh
theo chiéu dai cia quing dudng van chuyén. Phuong phap tinh nhu sau:

® S6 lwot hanh khéch Iudn chuyén: Lay sb lugng hanh khach van chuyén nhan
v6i quing dudng da van chuyén.

Khdi lwong hang héa van chuyén 1a khdi lugng hang héa duge van chuyén boi
cac don vi chuyén vén tai va cac don vi thudgc cac nganh khac c6 hoat dong kinh doanh
van tai, khong phan biét d6 dai quing duong van chuyén. Khdi lugng hang héa van
chuyén dugc tinh theo trong lugng thuc té cia hang hoa di van chuyén (ké ca bao bi).
Khéi luong hang hoa van chuyén chi duoc tinh sau khi két thuc qua trinh van chuyén, da
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van chuyén dén noi giao nhan theo quy dinh trong hop dong van chuyén va lam xong thi
tuc giao nhan.

Khéi lwrong hang ho6a luin chuyén la khéi lugng hang hoa duge van chuyén tinh theo
chiéu dai ciia quang dudng van chuyén. Phuong phép tinh nhu sau:

o Khoi lwong hang héa ludn chuyén: 13y khdi lugng hang hoéa van chuyén nhan
v6i quing dudng da van chuyén.

BU'U CHINH VIEN THONG

S6 thué bao dién thoai 1a s6 may dién thoai (sb thiét bi dau cubi) co tai thoi
diém quan sat dugc ddu ndi tai dia chi hodc ding ky theo dia chi cua ngudi sir dung, di
hoa vao mang vién thong, mdi thué bao c6 mot $6 goi riéng, bao g6m s6 thué bao dién
thoai ¢6 dinh va sé thué bao dién thoai di dong (tra trudc va tra sau). S6 thué bao dién
thoai chi tinh cac thué bao duge mé lién lac hai chiéu va céc thué bao c6 it nhit mot chiéu
lién lac khong bi khoa.

Ty 1 nguoi sir dung dién thoai di dong dugc tinh bang ty sd giira s nguoi sir
dung dién thoai di dong va dan sd.

S6 thué bao Internet 1a so diang ky dugc quyén truy nhap vao mang Internet,
mdi thué bao Internet c6 mot tai khoan dé truy nhap vao mang do nha cung cip dich vu
Internet (ISP) cip. S6 thué bao Internet bao gdm: Thué bao Internet gian tiép (dial up);
Thué bao Internet bang rong (xDSL) va thué bao Internet truc tiép.

Ty 1& nguoi sit dung Internet duoc tinh bang ty sb giita s6 ngudi st dung
Internet so v&i dan s tai thoi diém quan sat.
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EXPLANATION OF TERMINOLOGY, CONTENT AND
METHODOLOGY OF SOME STATISTICAL INDICATORS ON
TRANSPORT AND POSTAL SERVICE, TELECOMMUNICATION

TRANSPORT

Turnover of transport, storage and transportation suporting services is total
proceeds from the provision of transportation, storage business and other transportation
supporting services in a certain period, including:

(1) Turnover of passenger transportation is amount of money earned from
providing service of domestic and foreign passenger transportation by roadway, railway,
warterway and airway transports;

(2) Turnover of cargo transportation is amount of money earned from providing
internal and external transportation of goods on roadway, railway, warterway and airway

transports;

(3) Turnover of transportation supporting services is amount of money earned
from providing transportation supporting services, including

+ Turnover of loading service is amount of money earned from loading and
unloading cargos, luggages of passengers on means of transports;

+ Turnover of storage services is amount of money earned from hiring storages,
ground to preserve ;

+ Turnover of other transportation supporting services.

Number of passengers carried is the total passengers carried by transportation
establishments and others carrying out transportation business activities regardless of travel
distance. The total number of passengers is the real number of passengers transported.

Number of passengers traffic is the passengers traffic through a length of
transportation distance. The method of calculation is as follows:

® Number of passengers traffic. is calculated by multiplying number of
passengers carried with the actual transported distance.

Volume of freightcarried is the volume of cargoes transported by transportation
establishments and others operating in transportation business activities regardless of
travel distance. Volume of freight carried is calculated by the actual weight of goods
carried (including packing). It is only measured after the completion of transportation to
the destination as mentioned in the contracts and finishing delivery procedure.
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Volume of freight traffic is volume of freight traffic through a length of
transportation distance. The method of calculation is as follows:

® Jolume of freight traffic is calculated by multiplying volume of freight carried
with the actual transported distance

POSTAL SERVICE AND TELECOMMUNICATION

Number of telephone subscribers is the number of telephones (number of data
terminal equipment) in active at the observation time which are connected at an address
or subscribed by user's address and already joined in the telecommunication network.
Each subscriber has a private phone number including fixed-telephone subscriptions and
mobile-cellular telephone subscription (pre-paid and post-paid subscriber). The number
of telephone subscribers only includes two-way connected subscribers and those with at
least one-way connection.

Rate of mobile-phone users is the ratio between the number of mobile-phone
users and population.

Number of internet subscribers is the number of registers having permission to
access Internet network. Each internet subscriber is provided with an account by Internet
service providers (ISP) to access to the network. The number of internet subscribers
includes: internet dial up subscribers; Broadband Internet subscribers (xDSL) and internet
direct subscribers.

Rate of internet users is the ratio between the number of internet users and
population in the reference time.
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MOT SO NET VE GIAO THONG VAN TAl,
BUU CHINH VIEN THONG NAM 2019

Khdi lugng hang héa van chuyén nam 2019 dat 2.743,2 nghin tan, ting 6,91% so
v6i ndm 2018, trong d6: Thanh phan kinh té ngoai nha nuéc 2.743,2 nghin tin, chiém
100% tong s6, bao gom: kinh té tur nhan 264,67 nghin tan, ting 16,05%; kinh té ca thé
2.478,53 nghin tan, tang 6,02% so voi nam 2018. Chia theo nganh van tai: van tai duong
b6 2.743,2 nghin tan, chiém 100% tong sb, ting 6,91% so voi nam 2018.

Khdi lwong hang héa ludn chuyén nam 2019 dat 228,21 triéu tan.km, ting 12,04%
so vé&i nam 2018, trong d6: Thanh ph?m kinh té ngoai nha nudc 228,21 triéu tan.km, chiém
100% tong s6, bao gdm: kinh t& tu nhan 19,19 triéu tin.km, ting 2,61%; kinh té c4 thé
209,02 triéu tan.km, tang 12,99% so voi nam 2018. Chia theo nganh van tai: van tai duong
b6 228,21 tridu tn.km, chiém 100% tong sd, ting 12,04% so voi nam 2018.

S6 luot hanh khach van chuyén nam 2019 dat 13.556,06 nghin ngudi, ting 2,98%
so voi nam 2018, trong d6: Thanh phan kinh té ngoai nha nude 13.556,06 nghin nguoi,
chiém 100% tdng s6, bao gdbm: kinh té tw nhan 1.483,69 nghin nguoi, ting 16,35%; kinh
té ca thé 12.072,37 nghin ngudi, ting 1,55% so véi ndm 2018. Chia theo nganh van tai:
van tai dudong bd 13.556,06 nghin ngudi, chiém 100% tong s, ting 2,98% so v&i nim
2018.

S6 lugt hanh khach luan chuyén nim 2019 dat 1.738,01 triéu nguoikm, ting
8,82% so v6i ndm 2018, trong d6: Thanh phan kinh t& ngoai nha nudc 1.7389,01 triéu
nguoikm, chiém 100% tong sb, bao gom: kinh té tu nhan 201,41 tridu nguoikm, ting
4,9%; kinh té ca thé 1.536,6 tridu ngudi.km, ting 9,36% so véi nim 2018. Chia theo
nganh véan tai: van tai duong bo 1.738,01 triéu nguoikm, chiém 100% tong sd, ting
8,82% so voi nam 2018.

Nam 2019, s6 thué bao dién thoai trén dai ban tinh 1.224.433 thué bao, giam
18,29% so voi nam 2018, trong do: thué bao di dong 1.204.295 thué bao, giam 18,54%;
thué bao cb dinh 20.138 thué bao, ting 0,14%. S6 thué bao internet 768.692 thué bao, ting
18,12% so voi nam 2018, trong do: thué bao di dong 612.941 thué bao, ting 19,31%; thué
bao ¢ dinh (Dial-up, ADSL...) 155.751 thu€ bao, ting 13,67% so vdi nam 2018.
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2 0 Doanh thu vin tii, kho bai va dich vu hd tro vén tii phan theo
thanh phan kinh té va theo nganh van tai
Turnover of transport, storage and transportation supporting servies by
types of ownership and by type of transport

TONG SO - TOTAL

Phan theo thanh phén kinh té
By types of ownership

Nha nuéc - State
Ngoai Nha nudc - Non-State
Khu vire ¢6 vén dau t nude ngoai - FDI

Phin theo nganh van tai
By type of transport

Van tai duong bd - Road
Van tai duong thuy - Inland waterway
Kho bii - Storage

Hoat dong khac — Others

TONG SO - TOTAL

Phén theo thanh phén kinh té
By types of ownership

Nha nudc - State
Ngoai Nha nudc - Non-State
Khu vyc c6 vbn dau tu nude ngoai - FDI

Phan theo nganh vin tai
By type of transport

Van tai duong bd - Road
Van tai duong thuy - Inland waterway
Kho bii - Storage

Hoat dong khac - Others

So bd
2015 2016 2017 2018 Prel. 2019
Ty dong - Bill.dongs
1.540,53 1.758,16 181741 1.924,21 1.974,38
1.540,53 1.758,16 1.81741 192421 1.974,38
1.540,53 1.758,16 1.81741 192421 197438
Co ciu (%) - Structure (%)

100,00 100,00 100,00 100,00 100,00
100,00 100,00 100,00 100,00 100,00
100,00 100,00 100,00 100,00 100,00
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2 1 S6 lwgt hanh khach van chuyén phéin theo thanh phin kinh té va

theo nganh van tai

Number of passengers carried by types of ownership and by type of

transport

TONG SO - TOTAL

Phan theo thanh phén kinh té
By types of ownership

Nha nuéc - State

Ngoai Nha nudc - Non-State
Tap thé - Collective
Tu nhan - Private
Ca thé - Household

Khu vyc ¢6 von dau tu nudce ngoai

Foreign Invested Sector

Phan theo nganh van tai
By type of transport

Puong bd - Road
Puong song - Inland waterway

DPuong bién - Maritime

TONG SO - TOTAL

Phén theo thanh phén kinh té
By types of ownership

Nha nudc - State

Ngoai Nha nudc - Non-State
Tap thé - Collective
Tu nhan - Private
Ca thé - Household

Khu vuc ¢6 von dau tu nudc ngoai

Foreign Invested Sector

Phan theo nganh véin tai
By type of transport

buong bd - Road
Puong song - Inland waterway

Duong bién - Maritime

So bo

2015 2016 2017 2018 Prel. 2019

Nghin nguwdi - Thous.persons
10.634,2 11.587,3 12.091,30 13.163,50 13.556,06

10.634,2 11.587,3 12.091,30 13.163,50 13.556,06
37,9 21,1

1.005,7 1.114,7 1.143,10 127517  1.483,69

9.590,6 10.451,5 10.948,20 11.888,33 12.072,37

10.634,2 115873 12.091,30 13.163,50 13.556,06

Chi s6 phat trién (Nam truéce = 100) - %
Index (Previous year =100) - %

117,43 108,96 104,35 108,87 102,98

117,43 108,96 104,35 108,87 102,98
100,00 58,31 - - -
103,56 110,84 102,55 111,55 116,35
118,63 108,97 104,76 108,59 101,55

117,43 108,96 104,35 108,87 102,98
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2 1 S6 lwot hanh khach luin chuyén phan theo thanh phan kinh té va
theo nganh van tai
Number of passengers traffic by types of ownership and by type of

transport
2015 2016 2017 2018 Przf;’glg
Triéu ngwoi.km - Mill.persons.km
TONG SO - TOTAL 128491 1.399,78 1.473,27 1.597,14 1.738,01
Phan theo thanh phén kinh té
By types of ownership
Nha nuéc - State - - - - -
Ngoai Nha nudc - Non-State 128491 139978 147327 1.597,14 1.738,01
Tap thé - Collective 0,46 0,27
Tu nhan - Private 89,21 142,67 176,86 191,99 201,41
Cé thé - Household 1.19524 125684 129641 140515 1.536,60
Khu vye ¢6 von du tu nude ngoai - - - - -
Foreign Invested Sector
Phan theo nganh van tai
By type of transport
Puong bd - Road 128491 1.399,78 147327 1.597,14 1.738,01

Duong song - Inland waterway - - - - -
DPuong bién - Maritime - - - - -

Chi s6 phat trién (Nim truéce = 100) - %
Index (Previous year =100) - %

TONG SO - TOTAL 113,02 108,94 105,25 108,41 108,82

Phén theo thanh phén kinh té

By types of ownership

Nha nudc - State - - - - -
Ngoai Nha nudc - Non-State 113,02 108,94 105,25 108,41 108,82
Tap thé - Collective 100,00 5823 - - -
Tu nhan - Private 107,74 159,93 123,96 108,56 104,90
Ca thé - Household 113,39 105,15 103,15 108,39 109,36

Khu vuc ¢6 von dau tu nudc ngoai - - - - -
Foreign Invested Sector

Phan theo nganh véin tai
By type of transport
Duong bd - Road 113,02 108,94 105,25 108,41 108,82

Duong song - Inland waterway - - - - -

Puong bién - Maritime - - - - -
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2 1 Khoi lrgng hang hoa van chuyén phén theo thanh phén kinh té va
theo nganh van tai
Volume of freight carried by types of ownership and by type of transport

015 2006 2017 2018 5000
Nghin tin - Thous.tons
TONG SO - TOTAL 20734  2337,1 244240 2.56588 2.743,20
Phén theo thanh phén kinh té
By types of ownership
Nha nudc - State - - - - -
Ngoai Nha nudc - Non-State 20734  2337,1 244240 256588 2.743,20
Tép thé - Collective 8,7
Tu nhan - Private 124,7 153,9 216,34 228,06 264,67
Cé thé - Household 1.940,0 21832 222606 233782 247853
Khu vue ¢6 vén dau tu nuée ngoai - - - - -
Foreign Invested Sector
Phan theo nganh véin tai
By type of transport
Duong bd - Road 20734 23371 244240 256588 2.743,20

Puong song - Inland waterway - - - - -
Puong bién - Maritime - - - - -

Chi s6 phat trién (Nam truée = 100) - %
Index (Previous year = 100) - %

TONG SO - TOTAL 11083 112,72 10451 10506 106,91

Phan theo thanh phén kinh té

By types of ownership

Nha nudc - State - - - - -
Ngoai Nha nudc - Non-State 110,83 112,72 10451 10506 10691
Tap thé - Collective 74,36 - - - -
Tu nhan - Private 102,13 12342 140,57 10542 116,05
Cé thé - Household 11,69 112,54 101,96 10502 106,02

Khu vyc c6 von dau tu nuée ngoai - - - - -
Foreign Invested Sector

Phin theo nganh van tai
By type of transport

Duong bd - Road 110,83 112,72 104,51 105,06 106,91
Buong song - Inland waterway - - - - -

Puong bién - Maritime - - - - -
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2 1 Khoi lrgng hang hoa luin chuyén phén theo thanh phén kinh té va

theo nganh véan tai

Volume of freight traffic by types of ownership and by type of transport

TONG SO - TOTAL

Phan theo thanh phén kinh té
By types of ownership

Nha nuéc - State

Ngoai Nha nudc - Non-State
Tap thé - Collective
Tu nhan - Private
Ca thé - Household

Khu vyc ¢6 von dau tu nudc ngoai

Foreign Invested Sector

Phan theo nganh véin tai
By type of transport

Puong bd - Road

Puong song - Inland waterway

Duong bién - Maritime

TONG SO - TOTAL

Phan theo thanh phén kinh té
By types of ownership

Nha nudc - State

Ngoai Nha nudc - Non-State
Tép thé - Collective
Tu nhan - Private
Ca thé - Household

Khu vuc ¢6 von dau tu nudc ngoai

Foreign Invested Sector

Phan theo nganh véin tai
By type of transport

Puong bd - Road
buong song - Inland waterway

DPuong bién - Maritime

2015 2016 2017 2018

So bd
Prel. 2019

Triéu tAn.km - Mill.tons.km

151,53 177,55 186,64 203,69

151,53 177,55 186,64 203,69
1,09

11,13 16,26 18,67 18,70

139,31 161,29 167,97 184,99

151,53 177,55 186,64 203,69

Chi s6 phat trién (Nim truéc = 100) -

Index (Previous year = 100) - %
116,69 117,17 105,12 109,13

116,69 117,17 105,12 109,13
205,66 - - -
108,27 146,09 176,32 100,18
117,02 115,78 97,948 110,13

116,69 117,17 105,12 109,13
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2 1 S6 thué bao dién thoai
Number of telephone subscribers

Chia ra - Of which

Téng 56 . Z
Total MBIIJSZ;zline Ti?eg;:g;ze
Thué bao - Subcriber
2015 1.140.100 1.106.900 33.200
2016 1.109.619 1.080.126 29.493
2017 1.066.989 1.040.654 26.335
2018 1.498.572 1.478.463 20.109
So bg - Prel. 2019 1.224.433 1.204.295 20.138

Chi s6 phat trién ( Nam truéc =100) - %
Index (Previous year = 100) - %

2015 85,79 87,99 46,76
2016 97,33 97,58 88,83
2017 96,16 96,35 89,30
2018 140,45 142,07 76,36
So bg - Prel. 2019 81,71 81,46 100,14
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2 1 Ty 1€ nguwoi sir dung di€én thoai di dong va internet
Share of mobile-phone and internet users
Pon vi tinh - Unit: %

So bd
Prel. 2019

2015 2016 2017 2018

Ty 1€ nguoi st dung dién thoai di dong 117,2 112,93 107,41 150,83 105,38
Share of mobile-phone users

Ty 1€ nguoi st dung internet 32,07 52,70 51,62 65,64 66,65
Share of internet users

2 1 S6 thué bao internet
Number of internet subscribers

L Chia ra - Of which
Tong so

Total Di dong C4 dinh (Dial-up, ADSL...)
Mobile internet services  Fixed internet services

Thué bao - Subcriber

2015 302911 3.211 299.700
2016 504.073 5.298 498.775
2017 500.117 354.902 145.215
2018 650.771 513.751 137.020
So b - Prel. 2019 768.692 612.941 155.751

Chi s6 phat trién ( Nam truée =100) - %
Index (Previous year = 100) - %

2015 124,76 108,41 124,96
2016 166,41 165,00 166,42
2017 99,22 6.698,79 29,11
2018 130,12 144,76 94,36
So b - Prel. 2019 118,12 119,31 113,67
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Doanh thu cong nghé thong tin
Turnover of information technology

DVT: Triéu dong - Unit: Mill. dongs

TONG SO - TOTAL

Phén theo loai dich vu cung cip
By services

Doanh thu buu chinh, vién thong
Postage and telecommuications
revenues

Khac - Others

C6 dinh
(Dial-up,
ADSL..)) So bo
2010 Fixed 2017 2018 Prel. 2019
internet
services
626.000 - 1.120.00 1.550.00 1.940.00
0 0 0
626.000 - 1.120.00 1.550.00 1.940.00

0 0 0
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